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Number 6 - November 2001

Usage Data Now Available!

We are ddighted to announce that saif-service usage data reports are now available on the
Blackwell Synergy Adminigtrator Homepage. These include the number of accesses for each of

the journads on Blackwell Synergy within your inditution, and a cumulaive count of al usage of
our titles

To access areport, please follow these indructions:

1. Gotoyour Administrator Homepage on Blackwell Synergy (www.blackwell-

synergy.com). If you do not know how to do this or have forgotten your username and
password, let me know.

2. Atyour Adminigtrator Homepage, click on *View and Download your Usage Ddtal .
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3. Sdect the year you wish to report on from the dropdown menu.
4. You can either chooseto ‘View the report in your browser’ or enter the email addressto

which you would like the report to be sent (usudly your own email address). Then dlick
on‘Send'.
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5. Click on ‘Back’ in your internet browser to return to the Administrator Homepage.
6. You can then choose to view the datain MS Excdl.
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The report gives a breskdown of usage for the following pages:

List of Issues

Table of Contents

Abgracts avalable for non-subscribed journds as well as subscriptions.

Full-text PDF: the full artidein PDF format, mainly used for printing.

Full-text HTML.: the full articlein HTML formet, fully searchable and with embedded
links

Full-text Totd: combination of full-text PDF and full-text HTML accesses.
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The data reported is an accurate reflection of the data recorded by Blackwell Synergy. However,
it isimportant to take into consideration severd factors that can both affect the deta itsdlf and

your interpretation of it.

Factors Causing High Log Readings
Some usars will double dick on HTML links or buttons rather than Sngle dicking. This
causes 2 requests to the server not one and the server has no way of knowing if the user
meant to click twice or not, so both are recorded.
Some users click the REFRESH button or the browser Back and then Forward buttons. This
causes additiona counts.
Some browsers actudly make more than one request to the server for the same page even if
the user only dicksonce. Thisis paticularly the case with Microsoft IE.
We arelogging requests for pages, not actud pages ddlivered. Thismeansthat if auser
clicks on an article that they do not have access rights for thisis counted as a use (dthough
the user will not get access to the full-text). For our Callection customerswho have full
access rights to mogt of our online journds, thiswill not be an issue as requests will result in
the full-text being delivered. We are working on amethod of separating requests from pages
ddivered but in the meantime you may find this useful as away of measuring demand for
non-subscribed journds.

Factors Causing Low Log Readings
Caching is a process whereby somefiles (usudly PDFs and graphics files) are stored locdly,
ether within alibrary or by an internet service provider so that when thesefilesare
requested, they are served locdlly rather than from the publisher's server. This means that
these files can be accessed faster and network traffic isreduced. If alocal cache servesthe
file then Blackwell Synergy doesn't know about it and the access will not be counted.

We have improved the process for extracting hits from the raw datalogs. This meansthat the
data now supplied automaticaly may differ from previoudy supplied manud deta, particularly
the abgtracts data. Please note that the automatically generated data now available is the most
accurate verson, bearing in mind the factors outlined above.

Comparing the Data

Blackwell Publishing is actively involved in the JSC/PALS Usage Statistics Working Group
(Www.usagestats.org). Involving publishers and librarians, this group isworking to develop
internationa standards for collecting, processing and reporting usage data. These will enable

you to compare the usage of different journasin your collection and better understand your

users needs and behavior. Until these standards have been defined, you cannot directly compare
the usage of journalson Blackwell Synergy againgt the usage o journds on other services.

We will continue to improve our usage data reporting and will match these internationd
standards as soon as they become available. 1n the meantime, we hope you find these sdif -
sarvice reports a hdpful guide to the usage of online journads on Blackwell Synergy within your
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inditution. 1f you have any questions, please fed free to contact me directly or email our
helpdesk (support.synergy @hed thgate.com).

Join usat Online...

Please drop by a the Blackwdl Publishing sand #640, updtarsin the Galery, a the Online

Information 2001 Conference a London's Olympia, December 4" to 6. You'll be able to enter
our Raffle Competition and have a preview of new Blackwell Syner gy features and functiondity,

due to launch in January 2002 (more details will appear in the December newdetter).

David Sommer, Product Manager for Blackwell Synergy, will dso be demondrating some of
these new festures on Wednesday, December 5" a 1.35pm in Theetre C. Let me know if you
would like acomplimentary exhibition ticket for Online Information 2001.

...and also at the Digital Libraries Conferencein Bangalor el

Blackwdl Publishing will aso have a gand & the Internationdl Conference for ASan Digitd
Librariesin Bangdlore, India, December 10" to 12", Emily Gillingham will be attending from
Blackwell and will dso be demongrating Blackwell Synergy. If you would like to arange a
meeting with Emily at the conference to discuss our online journds collection and the purchasing
options available to you, then please do contact her directly on emily.gillingham@blacksai.co.uk

Linquistics Abstracts Online — 30 day freetrial available now

"I find the qudity of the abstracts very high and both the choice and range of materid
abstracted to be exactly what | need." Virginia Brennan, Vanderbilt University

For inditutions with agood linguigtics or languages department, Linguistics Abstracts Onlineis
idedl asaresearch and teaching tool. The service gives immediate access to more than 20,000
abgracts from nearly 300 linguidtics journds published since 1985 and will engble your faculty
and students to conduct quick, accurate and comprehensive research from their desktops.

Linguistics Abstracts Onlineis indispensable for writing pgpers, preparing reading lidts,
compiling bibliographies and checking references, and kegping up-to-date with emerging trends
and important devdopmentsin thefidd. From next year, there will be an annud incresse of
content from 3,500 abstracts per year to 5,000 abstracts per year.

"Thisisatruly excdlent way of keeping up with the literature in my area. | needed to
know what had been published recently on the topic of a paper | am currently writing and
was able to find several references | might otherwise have missed.”

Peter Ladefoged, UCLA
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LlngwstlcsAbstracts Online offers:
full access from any computer when a subscribing inditution provides their [P
address
abdracts from the most frequently used journas, expertly edited for qudity and
relevancy, S0 that searching is quick and accurate
acontinualy updated database with aosgtracts appearing within 6-12 months of
publication. This compares with 24 months for many other abstracting services
abdracts of published articles, aswell as of working papers and theses
coverage of dl the mgor aspects of linguigtics
a powerful search function, which means fagter access to the information
researchers realy need
the option to refine searches by any combination of journd title, subject, date,
author or keyword for the most meaningful results
an intuitive interface and comprehensve hdp facility making it redly essy to
use.

For more information on Linguidtics Abgracts Online vist http:/|abs blackwel | publishers.co.uk
or contact Dulcie Watanabe on dwatanabe@blackwe Ipublishers.co.uk. Shewill be ableto tell
you more about the licensing terms available and the opportunity to take a 30 day freetrid of the
savice

Our Websites

Blackwell Synergy: http://www.blackwell-synergy.com

Blackwell Publishing: http://www.blackwel|publishing.com

For information on our socia science and humanities books and journas:
http://www.blackwel | publishers.co.uk

For information on our science, medical and professiona books and journals.
http://www.blackwell -science.com and http://www.munksgaard.dk

Have you found this useful ?

Please let us know if you have any comments or suggestions for this newdetter.

Opting Out - If you would prefer not to receive these updates (which will be sent approximately monthly),
then let me know by replying to this message. Fed free to forward it to any colleagues who you think
may find it useful.

Many thanks and best wishes.
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