Exhibit 4-5: Competitive Relevance of the Strengths of American Healthways, Inc.

Strengths

Service Delivery
Geographical presence
Broad range of services
in integrated service line
Number of lives covered increasing
Company and employees
experienced at enhancing care
with respect to certain diseases
Six care enhancement centers
Alliance with Johns Hopkins to
evaluate effectiveness of services

Culture
Highly professionalized culture
Quality culture — Accreditation

Organizational Structure
Experienced management team
Fiscally responsible management team

Strategic Resources
State-of-the-art information system
Liquid financial condition
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