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Chapter 14: Lecture Notes

Morality is about judging what is right and wrong, fair and unfair, and how we become moral agents in a social order. We think about it in terms of rules that help us participate in the collective order, rules that we feel are obligatory and ought to abide by to participate in our family, culture and subculture and society. We have ideas about rights, fairness and justice, about harms and so on. The standard view coming out of a lot of Western philosophy is that morality is rules that govern social interactions. Part of morality is a sense that we should be punished for doing bad and rewarded for doing good things. 

Kohlberg, starting in 1958, really believed from a Piagetian perspective that morality was about an increasingly complex way of judging harmful acts. As you judge social problems and develop, you gain an increasing capacity to take an abstract perspective on right and wrong action. In our first preconventional phase, we judge right and wrong from our egoistic perspective. If it satisfies my need, it is right. Little children want something; therefore, it is moral. If it helps me to steal my little sibling’s cookie, it is good. At the conventional phase, starting around age 10, we start to take other people’s perspectives on unjust actions and harms. We take other people’s perspectives in our relationships, start to get a sense of our peer group’s opinions, and that guides our view of what is right and wrong. At this stage, right and wrong are about conformity and obeying social rules and laws. My parents or society say that it is wrong, so it must be wrong. Then we get to the post-conventional phase where we take abstract humanity-wide perspectives on humanity. We develop a sense of what is right if all humans are created equal and what rules should govern relationships from that perspective. By stage six, you achieve the highest form of moral judgment and think of morality in terms of justice, humanity, individuality rights and equality. Thus, if one in nine children in California suffers from hunger and you believe in some kind of equality, that is wrong. Kohlberg has been critiqued for many reasons. However, he believes that our sense of right and wrong emerges from our ability to take a different kind of perspective on what people are doing. There is no role of emotion in this scheme; he would argue that emotions are quite immoral and disruptive and problematic. There tend to be gender biases in this research; men from Western European backgrounds score a little higher than Asians. There are also things that are conventions that we expect people to abide by, but when they violate them, we do not like it but we do not exactly think it is wrong. If you shake hands with your left hand, it is not really morally wrong. If you came to class wearing pajamas, that might seem odd, but we would not arrest you. 

Here is an anecdote for you to think about. A man goes to the store and buys a chicken, the kind of frozen chicken that you would buy in a grocery store. Then he takes the chicken home, has sex with it, and then cooks and eats it. Is that wrong? How many of you think that it is wrong? One person. I want to point out that almost all of you expressed disgust and revulsion at the story, but only one of you said it was wrong. Research suggests that emotional reactions powerfully inform our morality and compete with our moral reasoning and moral judgments. 

Moral Emotion. Last time, we talked about the research of John Haidt, and how emotions influence our moral reasoning. This goes against hundreds of years of reflection, with exceptions like Hume and Adam Smith. People have believed that emotion is antithetical to the good life throughout most of history in the West. The seven deadly sins have a lot to do with emotions. Kohlberg talked about moral judgment and reasoning in terms of taking perspectives and developing rules that transcend your immediate situation. He argued, perhaps correctly, that the essence of morality involves individual rights, equality, and prevention of harm. 
Haidt argued that reasoning is only part of our moral judgment. There are emotions like compassion, anger, and love for humanity involved in the moral sense. Greene provided moral scenarios that involved the same situational dynamics, except one was emotionally charged and the other wasn’t. In one case, you pull a switch to save five people and kill one; in another, you push someone off a bridge to save five people and kill one. A very different part of the brain is activated in the emotion-laden scenario. 
McCulloch and Emmon, in 2001, studied the importance of gratitude as a moral emotion. Cooperation is essential to survival. How do we guarantee cooperation? We have emotions that are designed to promote cooperation. Gratitude acts as a moral barometer of who is being fair and cooperative and virtuous. We feel gratitude, and that tells us that someone is being fair. The more cooperation we get, the more gratitude we feel. Second, gratitude is a motive for future behavior; you feel gratitude and you are more likely to cooperate in the future. If we make someone feel grateful, they become more pro-social. Gratitude is also a reward. In our lab, you touch someone on the arm to express gratitude, and they know it is gratitude, not love or compassion. We have built-in ways of expressing gratitude. Expressions of gratitude are powerful rewards. Waitresses who, on their bills, leave notes thanking you, got 11% more in tips just by leaving a thank you and smile face on the check.

Positive Emotion. Positive emotion has an amazing status in emotion research. Remember how Ekman defined the field following Darwin, and said there are seven basic emotions – anger, disgust, fear, happiness, surprise, contempt, and sadness. Only one of these is positive. The field is woefully inadequate when it comes to positive emotion. Many psychologists think that negative emotions outnumber positive ones by three to one. Many claim that positive emotions are less biologically based and more culturally influenced; I think this is a gross error. Some argue that negative emotions have a greater impact on our lives and are more basic to human nature. We do not have the tools to measure positive emotion yet, so we can’t answer this. There is a strong cultural bias against positive emotion. Thirty years from now the field will be much different. There are three views of positive emotion I want to explore. Undoers. This view says positive emotions are a by-product of negative emotions; they undo negative emotions. They reduce or reconfigure them. This is associated with Tompkins and Bob Levenson. The best example is amusement; we sometimes laugh after a distressing event or when we are anxious or angry. Barbara Frederickson found that, if you stress people out by showing them distressing stimuli, those who laugh experience less stress and tension. Laughter undoes tension and has a calming effect on us. 
But does love undo tension? Not really. So it doesn’t apply to all positive emotions. This is Frederickson again who, in 1998, said that positive emotions are fundamentally different from negative ones. Negative emotions are about narrowing attention and having a specific intentional object, a specific physiological response, and very narrow action tendencies. We experience fear and arousal in the sympathetic ANS and flee. Positive emotions don’t narrow our attention; they broaden it. They widen our cognition and help us build social, emotional, and physical resources. Play is a great example; it offers amusement, novel possibilities, and a sense of enhanced possibility. We learn and develop friendships. We broaden our thoughts and action tendencies. We build our knowledge base when we play. 
Alice Isen works on positive emotion, and argues that it enhances creativity and builds social resources. People tend to think that positive emotion makes you stupid. We have the stereotype of the surfer in Laguna Beach feeling mellow and acting dumb. Isen makes people feel positive emotions by giving small gifts or compliments, using subtle manipulations. They have more novel associations to words; they are more inclusive in their categorizations. If you ask them to think of objects that fit a category, like furniture, they think of more diverse objects. She gave doctors candy before examining patients and found that they made more accurate diagnoses. They were more creative in a state of gratitude. 
Negotiators who are trying to get what they want come up with more integrative solutions and come up with deals that satisfy both sides if they are in a more positive emotional state. People are more creative in a positive mood. We have some sense that creativity requires suffering or depression but, for most of us, positive emotions lead to greater creativity. Genius may be different. 
Discrete Approach. This approach argues that discrete emotions have different functions. Positive emotions help us get food, safety, social goals, esteem, and other things we need. Davidson argues that enthusiasm enables us to pursue a goal. When we achieve a goal, we experience a feeling of satisfaction and contentment. These are two very different emotions. Kent Berridge finds that dopamine is important in providing drive and movement toward a goal; opioids are more important in getting a feeling of contentment and satisfaction of goals. 
Love seems to be connected to long-term commitment and monogamy. Think of oxytocin and facial displays. Desire is connected to sexual reproduction. Compassion promotes altruism and reduced heart rate (physiologically). A student of Davidson’s presented baby faces to Moms, both their own and other babies, and found that a different part of the brain lights up when the Moms are seeing their own babies than when they are seeing other babies. Pride is about social esteem and feeling good about yourself. Gratitude enables cooperation and friendship. 
Awe. When Haidt and I began studying awe, there were 11 papers in all of social science literature. Awe has not been studied. We feel awe in nature, in the presence of virtuous human action when ordinary people engage in inspiring acts. During religious transformation, people feel awe. We feel awe toward political leaders, when you are committed to the leader of a group. De Waal talked about primates puffing out their chest to show leadership, while other primates humble themselves. Awe can make you connected to a collectivity. If you walk through nature or fill out a psychology questionnaire, you are more accepting of other people. 
The housing projects in Chicago, which are urban wastelands with lots of violence, are interesting. If you fill one of them with nature and trees and green grass, people become more cooperative and less violent. This is a very inexpensive intervention that works. There are many expensive interventions that do not work. Here it serves to undo stress. Positive emotions enable you to learn more; feeling interest motivates learning. This is associated with raised eyebrows and an open mouth, though the research is not robust on this. Amusement and play give perspective on the world and insight. They reduce heart rate. Each positive emotion has its own function and physiology. There are some great quotes on positive emotion that I have passed out that I will let you ponder. 

Happiness. This is a topic that has exploded in the last fifteen years. Partly, this is due to Danny Kahneman, who got his Ph.D. here and did his major research here. He won a Nobel Prize by showing that economists were fools; he invented the study of happiness. There are several ways to talk about happiness. We can talk about the specific pleasure of eating an ice-cream cone, getting pleasure from a stimulant. We can talk about the level at which people are asked how happy they are today. We can talk in a deeper way about metaphysical well-being, and how well life is going, even if you feel badly today – what is the big picture of your life? Most research is at the second level of asking how happy you are today. We have a lot of ideas about what makes us happy in this culture; some of them are wrong. Our culture gives priority to certain things and ignores others. What doesn’t predict happiness? First, gender. There are no gender differences in happiness, even though women suffer more depression than men. 

Second, a lot of major life events do not bring happiness. Winning the lottery does not lead to happiness. The break-up of a romantic relationship that people expect to make them unhappy generally does not do so. People are often more happy. For people who are middle class and above, money does not predict happiness. Stock market fluctuations do not correlate with happiness. Justin Wolpert at Stanford has studied this a lot. Economic fluctuations do not correlate with happiness, generally. Seventy-four percent of undergraduates say they go to college today to make more money; this is up from 50% twenty years ago. But money doesn’t relate to happiness for college-educated people. What makes us happy? Having a satisfying job does. Living in an egalitarian culture makes people happy. The inequality in the US causes us to die younger and be less happy. How about helping others versus helping yourself? Haidt found that they have the same intensity of happiness associated with them, but the happiness is more long-lasting when you help other people. So this provides something to think about. Your connections to other people are the biggest predictor of happiness, yet we are working longer hours and spending less time with our families. 

Research in Positive Emotion. I want to thank you for keeping the diaries. The experiment can help you become more aware of how you represent emotions in your life; you gave me a great deal of data and it will take me a while to analyze them. I developed a two-page Dispositional Positive Affect Scale that measures how intensely you feel positive emotions as traits. I will be giving you feedback on where you fit in on each trait, relative to your classmates. Personality theorists think of traits in ways that include particular emotions. You may be aware of the Big Five personality traits – openness to experience, conscientiousness, extraversion, agreeableness, and neuroticism. These are, in many ways, tied to dispositions to experience emotions. Extraversion, in particular, is tied to a disposition to experience positive emotions that leads you to engage with the world. Neuroticism is tied to negative affect like sadness or anxiety. 

There is a PANAS scale, the Positive and Negative Affect Scale, that has 20 items; it can focus on how much you experience certain emotions in general, or in the last week. Ten items focus on how often or how much positive or negative affect you experience. I will focus on the positive, which includes enthusiasm, interest, excitement, active, alert, inspired, attentiveness, determined, strong, and proud. 
That encourages engagement with life. These traits encourage you to go get what you want. They are not exactly the same as emotion measurements per se. A lot of research on dispositional affect focuses on depression, both clinical depression and the degree to which most people experience it. The focus can be on low positive emotion or high negative emotion. Davidson has shown different amounts of frontal lobe asymmetry in depressives. His research suggests there is a problem experiencing more positive emotions in depressed people. He does MRI scans of depressives and gives subjects a gambling task in which there is no winning or losing, so there are no rewards. Then he changes the task so there is something to win. The control subjects have brain activation at this point; depressed subjects do not have brain activation and do not become more active and enthusiastic. 
The PANAS scale struggles with the issue of whether depression is more a problem of high negative or low positive affect. We tend to see these as opposites, but this is not always true. Someone may be high in both; people have come to believe that positive and negative emotions are orthogonal concepts. 
Dispositional Affect. What is an emotional disposition anyway? Think of someone you consider an angry person. What makes you say this about them? There are three important aspects to dispositional affect. Martin and Watson have a self-report questionnaire with 24 items about anger. They factor analyzed them; this is a process where you take the scores and look at how subjects group them together in different ways. They found, through a factor analysis, that there were three aspects to anger: A or affect, B or behavior, and C or cognition. Affect refers to how you feel and the actual experience of anger. Behavior refers to aggressive acts, which can be verbal or physical; these are ways of telling people you are pissed off; this is also known as an action tendency. Cognition refers to the thoughts about the environment that lead to an emotion; this is also known as appraisal. 
Researchers have tended to say that the only positive emotion is happiness but, if you think of it, that’s kind of silly. There are lots of ways to feel good. There are many kinds of positive emotion. Think of a happy person you know. Why do you think of them as happy? Think of a compassionate person. Is a compassionate person proud? Is a proud person compassionate? By joy, I refer to something that enhances your resources, like when a rat sees food and pounces on it, or someone wins the lottery. This is different from contentment, which you might feel after a really good meal. Hope is like joy; things may not be great now, but there is a pathway to improve the world. 
Love is interesting. I recommend a book, Talking of Love by Ann Swidler, based on interviews with couples. What does it mean to be in love? She focuses on two things. First there is the love at first sight experience, with euphoria that lasts a while. And then there is the bonding and intimacy that evolves over time. We have a lot of words for love. I think there are three key constructs for love, three emotion-related programs that I derive from Bowlby’s work on attachment. We love someone we rely on when we are upset, and who gives us attention when we need it. So the attentional system is important. Second, sexual desire and arousal are part of it. Third, compassion and taking care of the other are important. These are what Bowlby calls behavioral programs in relationships. 
Pride occurs when I do something good and believe you should think I’m good. There are cultural differences in this. Americans tend to feel proud of what they have done; Asians are more proud of what others, like their children or family or friends, have done. 
Gratitude is like hasham, which is translated as shame, but is seen as a positive experience. Hasham is awkward, but positive. Gratitude is an emotion tied to hierarchy; you feel it in response to a superior who has been nice to you. We tend to be uncomfortable about gratitude in the US. We often talk about it in relation to God. 
We can think of positive emotions in terms of specific categories. Joy, contentment, and hope relate to resources. Love, desire, and compassion relate to social bonding. Pride and gratitude are related to hierarchy and status structures. 
Amusement, Awe, and Interest. There is another more controversial class of emotions. How many of you do crossword puzzles? How do you feel when you complete one successfully? Or when you finish a job? Amusement, awe, and interest have to do with our relation to information. We have functional emotions that help us gather information. When our information processing capacities are challenged, we feel positive emotions. People often talk about all three of those. Music is often understood as aural information in a repeated pattern. Fifty thousand years ago, when humans had basically the same physiology as today, they moved all around the world and were able to interact with and change their environments. An emotional system hooked up with this information processing. It felt good to solve problems and tax our information processing capacities. Having an interest in the world provides more information. These are emotions we don’t share much with other mammals, so they have been a bit overlooked. 

Chapter 14: Multiple Choice Questions

1) The common goal of psychotheurapeutic practices in various societies is:

A. healing and reintegration of the individual into society.
B. self-realization of subconscious desires.
C. deeper knowledge of one’s fears.
D. learn how to psychoanalyze others.

2)  Freud’s first form of psychoanalic therapy focused on:

A. patients’ present positive emotions.
B. negative emotions patients are experiencing.
C. emotionally traumatic events early in life.
D. patients’ unsuccessful efforts to overcome fears in the present.
3) Controversies about the reputation of Freud’s therapy center on:

A. cases involving sexual abuse of minors.
B. cases in which patients reported having recovered memories of sexual-emotional traumas and abuse.
C. cases in which patients reported feeling worse after treatment.
D. cases in which patients committed suicide after treatment.
4) In psychoanalytic therapy, transference is characterized as:

A. the flow of unconscious information from patient to therapist.
B. the flow of unconscious information from therapist to patient.
C. the communication of the therapist’s unconscious desires.

D. the manifestation of emotion schemas.
5) In psychoanalytic therapy, the notion of “relational self” is best described as:

A. the beliefs and emotions of selfhood that derive from earlier relationships.
B. the desires one acquires from relating to other people.
C. the way the unconscious is shaped by interactions with others.
D. the self that the patient portrays during therapy.
6) In psychoanalytic therapy, emotional schemas that are problematic are often based on:

A. intense wishes tightly bound to beliefs about what is wrong with oneself, or about how such desires can never be satisfied.
B. sexual traumas in early life.
C. attachment of patients to therapists.
D. beliefs about figures of authority.

7) Core conflictual relationship themes in transference is:
A. a method to empirically study transference in therapy.
B. a method used by therapists to improve the patient’s relationship conflicts.
C. a view in psychoanalytic theory according to which conflictual relationships generate transference.
D. none of the above.
8) Regulation of the emotion is:

A. the way patients suppress emotions in therapy.
B. the way patients’ emotions are regulated by their interactions with others.
C. the way in which therapists control patients’ emotions during therapy.
D. a contemporary way of understanding the Epicurean idea of shifting attention from irrational desires to more worthwhile ones.
9) Cognitive-behavioral therapy is based on:

A. evaluating the strength of the patient’s cognitive faculties.
B. teaching the patient how to recognize and avoid errors of evaluation about the incidents that lead to emotions.

C. teaching the patient how to be his or her own therapist.


D. studying the cognitive faculties that patient and therapist use while in therapy.

10)  In emotion therapy, one difference among primary and secondary emotions is that:

A. primary emotions arise earlier in life.
B. primary emotions come before secondary emotions in therapy.
C. secondary emotions derive from, or have been changed from, or have emerged to cover up, certain primary emotions that were unacceptable.
D. secondary emotions are rarely experienced in therapy.
11)  How is the conceptual representation of emotions helpful in therapy?

A. Only the conceptually articulated is easily open to consciousness and to voluntary change.
B. It is easier for the therapist to understand the patient’s problems.
C. It is easier to keep track of the progress made.


D. None of the above.
12)  Which of the following is a predictor of how pleasurably some event is remembered? 
A. The end of the event.
B. The duration of the event.
C. The degree of self-awareness of the subject during the event.
D. How predisposed the subject is to enjoy the event.
13)  The basic idea behind Aristotle’s eudaimonia is:

A. that happiness is a matter of pleasure.
B. that happiness is a matter of acting rightly.
C. both A and B.
D. neither A nor B.
14)  The state of flow is characterized by:

A. not forcing things to happen.
B. helping others to become better people.
C. becoming self-aware of our emotions.
D. a sense of creativity, of purpose, of being fully engaged so that self and the activity merge.
15)  Positive physchology:

A. focuses positive interactions among patients and therapists.
B. focuses on the role of positive emotions in our lives.
C. focuses on positive interactions of patients and the family.

D. focuses on patients’ positive experiences in early life.
16)  Studies on affective forecasting suggest:

A. that people tend to expect the worst from everything.
B. that people tend to overestimate the effect of specific events of emotional importance.
C. that people tend to expect the best from everything.
D. none of the above.
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