
CHAPTER 13 GROUP PERFORMANCE AND LEADERSHIP266

Plates 13.1a, b and c Different kinds of groups: a work team on
the production line, a sports team and a personnel selection
committee.

(a) (c)

(b)
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Plate 13.2 This group is only as fast as its slowest member.
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Plate 13.3 Computer-mediated communication allows group
members to brainstorm electronically.
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Plates 13.4a, b and c What stable traits are characteristic of leaders?

(a) (b)

(c)
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Plate 13.5 How does the designated leader in a group such as this
manage the processing of distributed information during group
decision-making?
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