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Individuals strive to belong to groups that have positive and distinct identities

Intergroup social comparisons determine whether individual derives an . . .
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Figure 14.1 Social identity theory: motivation, comparison and appraisal processes and types of intergroup behaviour.
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Figure 14.2 Flow chart of basic psychological processes regulating intergroup behaviour.
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Figure 14.3 Hierarchical structure of social categories with individuals as the least inclusive category, regional and national categorizations
as moderately inclusive levels, and European categorization as the most inclusive level.

9781405124003_4_014.qxd  10/17/07  11:24 AM  Page 302



CHAPTER 14 PREJUDICE AND INTERGROUP RELATIONS306

Intergroup appraisal:
Compared to us, members

of group A receive
unjustified advantages . . .

Emotion:
I feel anger and

resentment towards
members of group A

Discrimination:
I want to harm group

A by removing
their advantages

Stereotype:
Members of group

 A are lazy, less
intelligent, cheaters . . .

Prejudice:
I don’t like group A

and its members

Discrimination:
I try to avoid As,

exclude them from jobs
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Prejudice as attitude Prejudice as intergroup emotion

Figure 14.4 Prejudice as attitude and prejudice as group-based
emotion.
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