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elaboration likelihood model (ELM)
139-144, 155, 231-232, 343
in advertising 324, 326327
defined 139, 347
and fear appeals  338-339
email: and social perception  45-46
embarrassment, fear of 183, 194, 348
embeddedness, cultural 34, 39
emotion 64
affective component of attitude 115
prejudice as  304-306, 314
and prosocial behaviour 185-186
shared 257,262
theories of  54-55
towards others 291
emotion-focused coping 341
defined 340, 347
emotional appeals: in advertising 149
emotional contagion: defined 199, 347
empathy
and aggression 166
defined 187, 347
measurements 187
situational 191
empathy—altruism hypothesis 189-191, 194
employment relationship  332-335
encoding 71-72
defined 71, 347
energy-saving devices: attitudes as 120
enquiry, post-experimental 33, 351
entitativity = 247-248, 262
defined 247, 347
entrapment 241
entry: to groups 250
environment

and aggression 160-161

201-202
184-185

and personal relationships
and prosocial behaviour
and self and identity 91
and stereotype activation 83-84
epidemiological studies: defined 200, 347
equity theory 204-205, 209, 211-212,
213
and compliance
defined 204, 347
in procedural justice 335
ethics

227,242

and obedience to authority 241

in research  30-31

social influence 242
ethnocentrism: defined 296, 347
ethological perspective: on aggression

159-160
eureka effect: defined 268, 347
Europe
social psychology in  16-17, 18

use of term ‘identity” 90

European Association of Experimental Social
Psychology (EAESP) 16-17, 18

European Journal of Social Psychology 16, 17
European Review of Social Psychology 16
evaluation

as component of identification 302

intergroup 314

see also self-evaluation
evaluation apprehension 218-219

defined 219, 347

and prosocial behaviour 183
evaluation bias 276
evaluative priming 127
evolutionary social psychology 17
evolutionary theory

defined 208, 347

of groups 246

and personal relationships 205, 207,
208-209, 210

of prosocial behaviour 184-185, 194
exchange fiction 191-192

defined 192, 347
exchange relationships 191, 194
exchange theory see social exchange theory
excitation transfer: defined 163, 347

exclusion, social
effects of 253
exit: from groups 253
expectancy 116
and stereotypes 73-74, 85
see also experimenter expectancy effect
expectancy-value approach to attitudes
116
expectation 219
in attribution theory 57
in social perception 51
expectation states theory 262
defined 259, 347

256, 262
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experimental groups 6
defined 31, 347
see also control groups
experimental scenario 39
defined 29, 348
experimenter expectancy effect
defined 33, 348
experiments  25-29, 320
aggression 158-159, 174
defined 27, 347
design 31-32
factorial 31-32, 248
features of 29-31
field 6,26, 27, 348
first social psychological
heat hypothesis 168
34, 39, 201-202, 349
problems 32-35
true randomized 25, 27, 39, 353
see also data collection techniques;
methods and methodology; quasi-

15, 16, 39

9-10, 18

Internet

experiment
experts: in advertising campaigns 149

explicit measures of attitude  124-127, 128,
133
defined 124, 348

exposure 139

effect on attitude 115

and personal relationships 201
external validity 33-34, 39

defined 33, 348
externalization: and attitudes 120
extremity, attitude 124

facilitating conditions 309
facilitation  see social facilitation
factorial experiments  31-32
defined 31, 248
failure, attributions for 51-52
fairness  see procedural justice
fairness norms 193
false consensus bias: defined 57, 348
Fascism scale (F-scale) 293
favouritism, ingroup 297, 308, 349
fear
in advertising 149
and aggression 162
and romantic love
fear appeals  338-339
defined 338, 348
fear of embarrassment 194
defined 183, 348
feedback
in geographically dispersed groups 287
in groups 277
workplace 332, 343
feedback mechanisms: self-awareness and
self-evaluation as 90
Festinger, Leon: biography 13

206-207

field experiments 6
defined 27, 348
example of 26

Fiske, Susan: biography 79

fit
in advertising 325
category 301
comparative 301
ofidentity 107
normative 301

fitness
direct and indirect 185
inclusive 185, 349

floor position  258-259
focus: in majority-minority influence
233
Folkman, Susan: biography 341
followers: personal characteristics of 283
foot-in-the-door technique 242
defined 227, 348
and obedience to authority 241
formation, group 296
free-riding 272
defined 271, 348
friendship
development of 201-205
direct 312
and gender 205
indirect 312
instrumental 205
prosocial behaviour 185
as relationship  203-205
frustration-aggression hypothesis: defined
161, 345
fun and games approach: to social
psychology 14
future: self-continuity in 96

gender
and aggression 166, 169, 170-171, 174
and bullying 172
and friendship 205

and personal relationships 200, 213
and romantic love  208-209
general aggression model 168
defined 164, 348
genetics
and aggression 160-161
and prosocial behaviour 184-185

geographic regions approach to aggression:
defined 167, 348
geography: and personal relationships 202
girls
aggression 169
bullying 172
see also children
glory, basking in reflected 101
goal dependent: defined 78, 348
goal setting: and workplace stress 342

goals 4
group: importance of 272-273
and self-regulation 99
and stereotype activation 83—84
superordinate 296, 353
group composition  274-276, 288
defined 274, 348
group identification
in workplace 332
group leadership ~ 285-287
defined 285, 348
group learning 277-279, 287, 288
defined 277, 348
research close-up 277-278
group-level learning (G-G transfer) 287
defined 279, 348
group membership: and identity 90
group norms 8, 221, 250, 255-257
changing perceptions of 319
early research 11
research close-up 222-223
in self-categorization approach 236
violation of 303

103, 299, 314

group performance 288
actual and potential 267
compared with individual performance

265-266
and group tasks  267-268
management 274-280

process losses and gains  269-274
group performance management: defined
274, 348
group polarization
defined 234, 348
in juries 235
group potential 267-268
defined 267, 351
group size: and conformity 228-229

14-15, 234-237, 242

group socialization
defined 249, 348
249, 250-253
group synchronization 276-277, 288
defined 276, 348
and leadership 286-287
group task type  267-268
defined 267, 348
group-to-individual (G-I) transfer
defined 279, 348
group-to-individual-in-group (G-IG) transfer
287, 348
defined 279, 348
groups 8, 245-246
conformity  229-230
5-6,31, 346
247, 249-250, 277

model

287, 348

control
costs and benefits
defined 246
design  285-286
development and structure
dissentin 233

253-259
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entry and initiation 250
experimental 6, 31, 348
geographically dispersed 287
individualsin ~ 249-253
intergroup relations  260—261
leaderless 285, 350
leadership 285-287, 348
leaving 252-253
nominal 271
reasons for 246247
types of 247-248
virtual 287
see also intergroup behaviour; intergroup
relations

groupthink 22, 237-238, 242
defined 237, 348
research study 23-24

guilt, interpersonal 186, 194, 349

habits  150-151
in attitude-behaviour relations 133
defined 147, 348
healthy 339
habituation
and aggression 168
defined 168, 348
Hatfield, Elaine: biography 206
Hawthorne effect: defined 36, 348
health 318, 343
and affiliation 198, 200
and behaviour 336-339
incentives 135
and personal relationships 213
and relationship break-up 213
and stress  339-342
health campaigns 320-321
health education: defined 338, 348
health-impairing behaviours 318
health psychology 15
heat hypothesis
aggression 167-168, 174
defined 167, 348
everyday social psychology 167
Heider, Fritz: biography 13-14, 47
helping 194
defined 179, 348
research study 26
see also prosocial behaviour
heuristic: defined 68, 348
heuristic processing  140-141, 146, 155, 323
defined 140, 348
research close-up  144-145
heuristic-systematic model (HSM)
155, 231-232, 343
defined 139, 348
and fear appeals 338-339
hidden profile  274-276
defined 274, 348-349
hierarchy, speaking 258, 353

144-146,

hierarchy of effects models: advertising
322-323

homogamy 202

homogeneity, group 303

homosexuality: mate preferences 209

hormones: and aggression 161

hostile aggression 174

defined 158, 348
hostile attribution bias  165-166, 168, 174
defined 165, 348

hostility, intergroup 4
Hovland, Carl Iver: biography 12
Hull-Spence drive theory 218
hypothesis

defined 23, 348

see also predictions

identification 314

components 301-303

concept of 301

group 103, 299, 314, 332

strong 302-303
identity 301

common ingroup 311, 346
102-108

personal 105, 351

self-categories 301

see also self and identity; social identity
illness: and stress  339-340
implementation intentions, concept of

levels of

132

Implicit Association Test (IAT) 127-128,
304

implicit measures: defined 38, 349

implicit measures of attitude  124-125,
127-128, 133

defined 124, 348

implicit modelling of ‘nothing has happened’:
defined 183, 349

implicit personality theories: defined 45,
349

impression formation 44-46, 79—80
continuum model of 79, 346

impression motivation 146

incentive structure, modification of: health

338, 339, 343
incentives 135, 155
for attitude change 150-153
limitations of 154
paradoxical effects of  153-154

inclusive fitness: defined 185, 349
inconsistency resolution  73-74
defined 74, 349
independent self: defined 109, 349
independent variable 39, 320
defined 30, 349
effectiveness of 30
individual capacity gains and losses 288
defined 273, 349

individual contributions: continuous visibility
of 277
individual differences: in aggression
165-166
individual-to-individual (I-I) transfer 287
defined 279, 349
individualism
in attribution theory 58-59, 64
methodological 8
individualistic approach: to prosocial

behaviour 185-191
individuals
in groups 249-253

in social psychology 6
individuated impression formation = 85
individuating information: defined 79, 349
induction 300
influence, social see social influence
information

shared 274,276

in social perception 50

unshared 275, 276
information management: and leadership

286
information processing model of persuasion
136-137, 155
informational approach 236, 237
informational influence  225-226
defined 225, 349
informational justice 333-334

ingroup favouritism 308
defined 297, 349
ingroups
group polarization 236-237
minorities as: influence of 234
inhibition: of prosocial behaviour 182-184
initiation: defined 250, 349
innovation
instrumental aggression 174
defined 158, 349
integrated information response model
323-324
intention: and behaviour 131

see minority influence

intentional operating process (IOP) 81
intentional processes 68

interaction, social: and self and identity 91
interaction effect: defined 32, 349

interaction process analysis (IPA) 36-37,
254-255, 262
defined 36, 349
group status and roles  257-259

interactional justice 333-335
research close-up 333-334
interactivity: and social perception 46

interdependence
in friendships  203-204, 213
positive and negative  295-296, 314,
351

interdependent self: defined 109, 349
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intergroup anxiety 312, 314
defined 313, 349

intergroup behaviour
defined 296, 349
processes  299-308
researchon 17

intergroup conflict: reduction of 309-314

296-297

intergroup motivation 306-308
intergroup relations

and group perceptions 261
and identity 90

and salience  260-261

social identity theory 103-105

internal validity 32-33, 39

defined 32, 349
Internet experiments 39

defined 34, 349

and personal relationships  201-202
interpersonal approach: to prosocial
191-192
interpersonal cohesion 262

defined 257, 349
interpersonal guilt

behaviour

defined 186, 349

and prosocial behaviour 186, 194
interpersonal justice 333-334
interpersonal styles: complementarity in 203
interventions: aggression 172-174
interviews, research 37

semi-structured 37
intimacy 205, 211, 213

defined 205, 349
intimacy groups 247-248, 262
intimate partner violence 170-171, 174

defined 170, 349
intrinsic motivation: defined 154, 349
introspection  94-95

defined 94, 349
investment model: defined 212, 349

ironic monitoring process (IMP) 81

jealousy: research close-up 210
job attitudes 318, 328, 330-331, 343
defined 330, 349
determinants of 331-336
job characteristics  331-332
job characteristics model  331-332, 343
job satisfaction 343
defined 330, 349
Jonestown 256
Judge, Timothy A.: biography 330
judgements: of others 291
juries: everyday social psychology 235

just-world belief 187-188
defined 187, 349
measurements 187

justice
distributive  332-333, 335, 347
informational 333-334
interactional 333-335

interpersonal  333-334
organizational 332-333, 342
procedural  333-335, 343, 351

Kelley, Harold: biography 49
kin selection: defined 185, 349
knowledge

category-based 300

and social categorization 299-300

in social perception 5051

and stereotypes 72, 85

see also self-knowledge
knowledge function of attitude
Kohler effect: defined 272, 349

120

laboratory experiments 6
laissez-faire leadership 285, 288
defined 283, 349
Latané, Bibb: biography 178
lateness, workplace 329
laws
and attitude change
changing health behaviour
social psychology 35, 39
see also sanctions, legal
Leader Behaviour Description Questionnaire
(LBDQ) 282
leader traits 281-282, 288
defined 281, 349
leaderless groups: defined 285, 349
leadership
autocratic

150, 153, 155
339

285, 286
charismatic 283, 284, 353
defined 280, 349

285

directive style 286-287
group 285-287, 348
280-282, 285
laissez-faire 283, 285, 288, 349
participative style 286-287
shared 280, 285, 288, 352
study of 280-285

democratic

heroic

transactional 280, 283, 284, 288, 353
transformational 280, 283-284, 288, 353
and workplace stress 342, 343
leadership behaviour 288
defined 282, 350
leadership effectiveness 288

defined 280, 350
leadership style 14
defined 285, 350
effect on decision-making 286-287
learned helplessness theory 5254, 61, 64
defined 52, 350
learning
and aggression 163, 168
group 277-279, 287, 288, 348
and social influence 219
learning hierarchy  322-323
Lewin, Kurt: biography 12

lexical decision task  70-71, 77-78, 83
life events

critical 340, 346

minor: and stress 340
Life Orientation Test (LOT)
Likert scales 126
loafing  see social loafing
locomotion, group 225, 229
loneliness 213

defined 200, 350
longevity: and health behaviours 336
309

341

longitudinal studies: prejudice
love
passionate  205-207, 351
romantic  205-207, 213; individual
differencesin  207-10
triangular theory of 205-206
lowballing 242
defined 227, 350

main effect: defined 32, 350

maintenance stage: groups

majorities
coordination losses

252

271
and group homogeneity 303
and social influence  227-234
majority influence 242

defined 228, 350

goals 230

group 256-257

in juries 235

reasons for  229-230

research close-up 232-233

theoretical approaches  231-234
manifest profile 275
manipulation checks 39

defined 30, 350
Markus, Hazel R.: biography 94
marriage: homogamy 202
matching principle 209
McGuire, William J.: biography
‘Me’and T 90-91
measures of attitude
124-127, 128, 133

implicit 124-125, 127-128, 133
media violence 163, 165
media violence—aggression link

defined 168, 350

research close-up 169
mediating process 22
mediating variables: defined 35, 350
membership, group 249-253, 262
memory

declarative 96

137

explicit

174

episodic  96; loss of 96
procedural 96
and schema 72-74

semantic 96
and sense of self 95-96

transactive 257, 262, 279, 287, 353
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mere categorization 296-297
mere exposure effect 201, 343
defined 115, 350
mere presence and drive theory 218
meta-analysis 15
defined 35, 350
meta-contrast principle 301
methodological individualism 8
methods and methodology 5-6, 2040
criticism of 15
Milgram, Stanley: biography 239
Miller, Neal E.: biography 161
mind guards 22
minimal group paradigm
defined 297, 350
minor life events: and stress 340

17, 298

minorities
and coordination losses 271
and group homogeneity 303
research close-up  104-105
and social influence  227-234
social psychology of 104-105
minority influence  230-231, 242, 276
defined 228, 350
in juries 235
research close-up 232-233
researchon 17

theoretical approaches 231-234
mobbing  see bullying
mobility, social 299
MODE model 132-133
defined 132, 350
modelling 166
defined 163, 350
of ‘nothing has happened” 183, 349
passive behaviour 194
moderators
personality traitsas 8
of stress—health relationship  340-342

modification of the incentive structure 339,
343
defined 338, 350
moods
and persuasion 143
and prosocial behaviour
194
mortality: and personal relationships 200
Moscovici, Serge: biography 230
mothers: and aggression 165-166

185-186, 189,

motivation
defence 146
impression 146
intergroup 306-308
intrinsic 154, 349
processing 140, 141-142, 155
and stereotype activation 83-84
for voluntary work 188
motivation losses and gains
defined 271, 350
and group learning 279

271-273, 288

motivational effect: self-serving biases
61-62

motivational processing 308

multicomponent model of attitude
defined 114, 350

multiple sufficient causes schema 50

mutual distinctiveness model 310
defined 311, 350
see also contact hypothesis

myths, legitimizing 294

114-117

naive scientist model 62-63, 64
defined 62, 350
need for cognition  141-142

defined 141, 350

scale of 142
need to belong: defined 246, 350
negative-state-relief hypothesis 189

defined 186, 350
negotiating style: minorities
negotiation focus 276
neuroscience, social 17-18
Newcomb, Theodore: biography 11
newcomer influence 250

230-231

research close-up 251
nominal group: defined 271, 350
non-common effects, analysis of 47-48, 345
non-dominant responses 218
non-systematic processing 231-232
normative explanation for group polarization
236, 237
normative influence
defined 225
norms
arbitrary 223
defined 220, 350
descriptive 220, 223, 242
fairness 193
formation and transmission = 220-223
functions 220
220, 242
192-193, 221, 351
185, 350

225-226

injunctive

personal

of reciprocity: defined

and self-awareness 97

social: impact of 220-225; and prejudice
293, 294

of social responsibility
192, 350

subjective 131

violation 220

192-193: defined

see also group norms
number effect 181-182
defined 181-182, 350

obedience to authority
defined 238, 350
reasons for  240-241
object appraisal function: attitudes
object world: in natural sciences 35
objectives: in research questions 37

14, 238-242

120-121

objects, attitude 114, 133
observation
of aggression  158-159
participant 36, 351

observational measures 36-37, 39

one-dimensional perspective  117-118
defined 117, 350
one-shot case studies: defined 31, 350
oneness: and prosocial behaviour 189-191
operationalization: defined 23, 350
optimism 343
in coping with stress  341-342
organizational behaviour 317-318
organizational citizenship behaviour (OCB)
329
organizational justice
and stress 342
other, the 291, 295
outcome dependency 79-80
defined 79, 350
outgroups
group polarization 236-237
minorities as: influence of 234

332-333

over-justification effect: defined 154, 350
pain: and aggression 162
participant observation: defined 36, 351
participants

studentsas 34
33-34
participation, shared: research close-up 207
partner violence 170-171, 174, 349
passionate love  205-207, 213

defined 206, 351
passivity

models of 183

see also bystander passivity
path-goal theory 283
peer nominations: defined 159, 351
peer pressure: role in obedience to authority

240
perceived behavioural control  132-133
perceived organizational support (POS):
defined 335, 351

perceiver’s readiness
perception

group 261

intergroup 303

see also social perception
performance

contextual 328-329, 332, 346

individual 288

task 328, 330, 353

see also group performance
peripheral route to persuasion 139

volunteers as

300-301

defined 140, 351
peripheral traits: defined 44, 351
personal identity: defined 105, 351
personal norms  192-193, 221

defined 193, 351
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personality

authoritarian 293

prejudiced  293-295

prosocial 187-188, 194, 351

and relationship break-up 213
personality differences: in attitude-behaviour
130-131
personality psychology

attribution theory  55-57

compared with social psychology 7-8
personality traits ~ see traits, personality
personalization 107
perspectives: in attribution theory 59-61,

64

persuasion 135, 155, 317

advertising as applied  146-149

central route to 139, 140, 144, 345
338-339

relations

of health behaviour change
theories of 32, 136-146

236, 237
139

persuasive arguments

Petty, Richard E.: biography

placebo effect
advertising
reverse 55

147

planned behaviour, theory of 131-132
defined 131, 353

polarization  see group polarization

positive and negative interdependence

295-296, 314

defined 295, 351

positive distinctiveness
defined 298, 351

post-experimental enquiry: defined 33, 351

post-test only control group design 39
defined 31, 351

3006, 308, 314

post-traumatic stress disorder: defined 171,
351
potential group performance 267-268, 351
predictions 23, 39
in attribution theory 47
prejudice 314

classic studies  3-5
defined 292, 351
explanations of  293-299
explicit 304
implicit 304
motivation 306-308
psychological processes in reduction of
313-314
research close-up 305
varieties of 303306
prevention: aggression 172-174
prevention focus: in self-regulation 99
primacy effect: defined 44, 351
priming 5, 304
defined 70, 351
evaluative 127
subliminal 115, 147-148
principles, social psychology: and
experiments 35

probe reaction task (PRT) 80
problem-focused coping 341
defined 340, 351
problem-solving model, group 238
problems, social: applying social psychology
to 318-320
procedural justice
defined 333, 351
process gains 288
types of 269-274

333-335, 343

ways to maximize 274-280
process losses 288

types of 269-274

ways to minimize 274-280

processing  see heuristic processing;
systematic processing

processing ability 140, 141
processing motivation 140, 141-142
production blocking 273

defined 271, 351
promotion focus

and prevention focus

in self-regulation 99
propinquity

defined 201, 351

308

and personal relationships  201-202, 213
in romantic love 208
prosocial behaviour 177-178
costs and benefits 178, 184, 194
defined 178-180, 351
lack of 178, 180-184
model of 193
theories of 184-193, 194
see also helping
prosocial personality 194
defined 187-188, 351
tests of 187
protection motivation theory (PMT)
336-337, 343

defined 336, 351
psychological approaches
to aggression 160, 161-164, 174
to prosocial behaviour 184, 185-193, 194
psychology: compared with social
psychology 7-8
punishment: for aggression 173, 174
qualitative approaches: research  28-29, 39
quantitative approaches: research  24-28,
39
quasi-experiment
defined 25, 351
questionnaires 37
quota sample: defined 25, 351

25-28, 39, 320

racism
ambivalent 303-304
aversive  303-304, 305

modern 303-304
random allocation: defined 27, 351

random assignment, barriers to use of 320

rape 171
reactance theory 153-154
defined 153,351

and prosocial behaviour

194

reactivity: defined 36, 351
real world: social psychology in 318
realistic conflict theory 295-296

reality, social
and group norms

and groups 225,

256
229

and social perception 64

reappraisal, ingroup

reasoned action, theory of

defined 131, 353
rebound effect
defined 81, 351

313
132

5,83

recategorization 311

reception: in persuasion
reciprocal altruism: defined
227,242

reciprocity
defined 204, 351
in friendships
norms of

in prosocial behaviour

workplace 335

referent informational influence

defined 234, 351

136-137
185, 351

204-205
185, 350
in personal relationships

211, 213
191

236

reinforcement, direct: and aggression

relational aggression
defined 166

relationships
employment

personal 197-21

172

332-335
exchange and communal

4; break-ups

163

191, 194
213;

commitmentin 212—213; need for
198-200; research close-up  207;

satisfaction in
see also friendship;

211-212
love, romantic

relevance, personal: and persuasion

reliability 15

ambiguity as threatto 37

of attitude measures

defined 36, 351
remembrance stage:

repetition: and persuasion

reports, aggression
representativeness

in Internet experiments

inresearch 25
research

128

253
141, 155
159, 174

groups

34

141

relation to applied social psychology

318-320

see also data collection techniques;

experiments; methods and methodology

research measures
choosing  38-39
implicit  39-40

research strategies

35-38,39-40

24-29, 39
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resocialization, groups 253
resources, coping: intrapersonal and
extrapersonal 340

response-latency measures 38

of prejudice 304
response polarization: attitudes 118
responses: dominant and non-dominant

218

responsibility

diffusion of 181, 182184, 305, 347

and obedience to authority 241

see also social responsibility
retrieval  72-73

defined 72, 351
reverse discrimination: defined 292, 351
Ringelmann, Max: biography 269
Ringelmann effect: defined 269, 352
role negotiation, group 252
role transition, group 262

defined 249, 352
roles, group  257-259, 262

defined 250, 352
root causes: workplace stress 342
rules, social: and prosocial behaviour 192

sadness: and prosocial behaviour 186, 189
salience 64
defined 58-59, 352
and group membership 106-108, 262
and intergroup context 260-261
of social categories 300-301, 345

sampling
defined 25,352
probability and non-probability 25
simple random 25, 352
sanctions, legal 135, 150, 153, 155
paradoxical effects of  153-154
satisfaction
job 330, 343, 349

in personal relationships 211212
scapegoats 4, 293
scenario, experimental 29, 39, 348

Schachter, Stanley: biography 54
71-72, 85

changing 84-85

defined 68, 352

and memory 72-74

see also self-schema; stereotypes
schools: bullying 172, 174
scientific value: of social psychology

schemas

14-15
self 88-110
empirical 90
independent 109, 349
interdependent 109, 349

‘known’ and ‘knower’ 90
North America, use of term 90
private 97
public 97

self-affirmation 102

self and identity
concepts of  90-91
defined 90, 352
self-attribution 47
self-awareness 90, 96—98
defined 96, 352
everyday social psychology 98
self-categories 301
self-categorization 302
defined 106, 352
in group polarization 236-237
self-categorization theory 103, 105-107
defined 234, 352
groups 247
self-complexity: defined 94, 352
self-concept 90, 91-95
defined 91, 352
self-consciousness
defined 97, 352
public and private 99
self-consistency 227, 242
self-continuity 90, 95-96
self-discrepancy theory 99
self-efficacy 342, 343
defined 99, 352
in transtheoretical model 338
self-enhancement: defined 101, 352
self-enhancing bias 61
self-esteem 95, 100-102, 103
defined 101, 352
and depression 54
and self-serving bias 61
self-esteem hypothesis 308
self-evaluation 90, 95, 100-102
defined 101, 352
self-extension  102-108
self-focus: and stereotype activation
84
self-fulfilling prophecies 64, 203
in coping with stress 341
defined 46, 352
and depression 54
self-guides: ideal and ought 99
self-handicapping 102
self-knowledge 90, 94-95
defined 94, 352
self-monitoring 8, 98
in attitude-behaviour relations 131
defined 123, 352
self-perception theory
155,227, 313
defined 116, 352
and self-knowledge 95
self-presentation: reduction in self-serving
attributions 61

97-98

116-117, 152-153,

self-preservation: terror management theory
307-308
self-protective bias 61
self-regulation  98-100
defined 99, 352

self-report measures 37, 39
of aggression 159, 165, 170
of prejudice 304

self-schema 91-94

defined 91-92, 352
research close-up 92-93
self-serving attributes 102
self-serving biases 64
attributional  61-62
defined 61, 352
self-verification effect: in social perception
46
semantic differential scales 126
semantic processing 77
sensory information 64
in social perception  45-46
sexual aggression 174
defined 171, 352
Sexual Experiences Survey 159
shared leadership 280, 288
defined 285, 352
Sherif, Muzafer: biography 295
similarity
in comparative advertising 327
in personal relationships  202-203
in romantic love 208
simple random sample: defined 25, 352
situational factors
aggression 166-169, 174
in attribution theory  55-59
category salience 301
leadership 282-283, 288
of obedience 240, 241, 242
six-step model in advertising 322
skill variety 332
social categories 247, 248, 262
cross-cutting 310
social categorization 297-298, 299-301, 314
defined 297, 352
and knowledge 299-300
social categorization approaches
to majority—minority influence 231,
233-234
to social influence 242
social cognition 6, 17, 67—-86
social cognition perspective: selfin 90
social comparison
defined 225,272, 352
downward 102

social comparison theory 14, 202
defined 198, 352
and group polarization 236, 237
groups  246-247

and personal relationships

and self-knowledge 95
social comparisons 314

groups 261

in personal relationships 211
social compensation  272-273, 279

defined 272, 352

198, 213
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social competition 299
defined 272,352
intergroup 296
social constructionism 15
social desirability 39
defined 33, 352
social discrimination
defined 292, 352
explanations of ~ 293-299
reverse 292
see also intergroup behaviour; intergroup
conflict
social dominance orientation 293-294
defined 293, 352
Social Dominance Orientation (SDO) Scale
294
social dominance theory 293, 314
social exchange theory 8, 247, 335
defined 204, 352
social facilitation 9, 218-220, 225
defined 218, 352
social facilitation/inhibition (SFI) effects

219
social identity 105, 298
defined 104, 352

social identity perspective 90

social identity theory (SIT) 103-104,
297-299
groups 247
research close-up  104-105

in workplace 332
social influence  6-7
defined 217,353
deliberate 217, 226-242
early research 11
217, 218-225, 242
informational 229
majority 242
minority 17, 227-234
normative 229
reasons for 225-226
social loafing 9, 279, 329
defined 271, 353
research close-up 270
social perception  43-46
research close-up 56-57
and social reality 64
see also attribution theory
social psychology
applied  9-10, 15, 18, 317-344
classic studies  3-5
compared with other disciplines

incidental

6-9
defined 5-6,118
in Europe 16-17

evolutionary 17

history: beginnings
14-16; early years
11-14

9-10; crisis years
10-11; expansion

methodological differences between basic
and applied 320-321
at present 17-18
relation of applied and basic research
318-320
see also methods and methodology;
research
social responsibility
defined 192, 350
measurement 187
192-193
Social Responsibility Scale 187
social support 343
buffer effect  199-200, 345
and conformity 229
in coping with stress 342
defined 199, 353
by leaders 342
and relationship break-up 213
socialization  see group socialization
126-127

norms of

socially desirable responses
defined 126, 353
sociobiological perspective: groups
socio-cognitive models of aggression
163-164
socio-cultural factors: role in obedience to
authority 241
socio-emotional behaviour: defined 254,
353
socio-emotional specialists 259
sociology: compared with social psychology
8-9, 10
speaking hierarchy: defined 258, 353
spreading activation 70
stability: of attitudes 124
staffing level, groups 262
defined 252, 353
standards: and self-awareness 97

246, 262

status

coordination losses 271

defined 253, 353

gender difference in preference for 209

in groups 257-259, 262

and personal relationships 213
steam-boiler model  159-160

defined 159, 353
Steiner, Ivan D.: biography 267
stereotype activation
74-76, 8384

quashing effects of 78-84

research close-up 74-75, 77-78

stopping  77-78
stereotype-consistent behaviour
stereotype-inconsistent behaviour
stereotype suppression  81-83

defined 81, 353

research close-up 82
stereotypes 4-5

and attitudes 116

and behaviour

73-74
73-74

automatic and controlled processes
68-86
changing 84-85
defined 69, 353
modification 313
‘what is beautiful is good” 203
strength, attitude 114, 124, 127, 130, 133
stress 318, 343
defined 340, 353
and health  339-342
and majority-minority influence 233
and personal relationships  198-200,
213
workplace 342
stress-ameliorating factors 318
structure, attitude 124
students
attitude-behavioural relations 131
as research participants 34
subliminal advertising 147-148
subliminal priming 115, 147-148
subordinates: obedience to authority 241
substitutability: in procedural justice 335
subtyping model 313
of stereotype change 84
success: attributions for  51-52
sucker effect 273, 279
defined 271, 353
sufficiency principle: defined 146,
353
sufficiency threshold 146
superordinate goals: defined 296, 353
support
perceived organizational 335
see also social support
Survey of Perceived Organizational Support
(SPOS) 335
survey research  24-25, 39
defined 24, 353
synchronization
system, open: self and identity as 90
systematic processing 144, 146, 155,
231-232
defined 136, 353
theories of 136-138

see group synchronization

Tajfel, Henri: biography 297
target element: in attitude—behaviour
relations 129
task behaviour: defined 254, 353
task cohesion 262
defined 257, 353
task groups 247, 248, 262
task identity 332
task performance
defined 328, 353
and job satisfaction 330
task significance 332
task specialists 259
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tasks
additive 267, 268, 288
conjunctive 267, 268, 288
coordination losses  269-271
design 285-286
disjunctive 267, 268, 288
divisible 267
group composition 276
group, types of  267-268, 348
hidden profile 274-276, 286-287
maximization 267, 268
motivation losses and gains  271-273
optimization 267, 268
unitary 267
taxation 155
and attitude change 150
team awareness: defined 287, 353
team leadership  see shared leadership
team work 328
teams: applying social psychology to 318
teamwork 332
temporarily accessible concepts 70
terror management theory 307-308
testing: in advertising 323-324
testosterone 209
and aggression 161
textbooks: social psychology 9, 18
theory 39, 343
defined 21, 353
development of 21-23
and practice 318-319
testing 35
Thibaut, John Walter: biography 247
third variable problem 282
thought-listing 141
defined 137, 353
threat appraisal: health 336

three-orders hierarchy model in advertising:

defined 322,353
time
in attitude-behaviour relations 130
and attitudes 124
continuity of self over 90, 95-96
and prosocial behaviour 184, 194
and social perception 46
time periods approach to aggression
167-168
defined 167, 353

time scale: reduction of intergroup conflict

311-313
tokenism: defined 292, 353
trait aggressiveness: defined 165, 353

traits
central 44, 64, 345
leader 281-282, 288, 349
peripheral 44, 351

personality 8, 43; in attribution theory
55-58; in coping with stress  341-342;

social perception of  44-46
transactional leadership 280, 288
defined 283, 353
dimensions of 284
transactional stress model 340
transactive memory 262, 279, 287
defined 257, 353
transformational leadership 280, 288
defined 283, 353
dimensions of 283-284
transtheoretical model 337-338
defined 337, 353
triangulation: defined 24, 353
true randomized experiments 27, 39
defined 25, 353
trust: in groups 279
Turner, John C.: biography 106
turnover, workplace 329
and job satisfaction 330
two-dimensional perspective of attitudes
117-118
defined 117, 353

unanimity: and conformity 229

uncertainty: in geographically dispersed
groups 287

uncertainty reduction hypothesis 306

unconscious processes 68

uniformity: in groups 225

unintentional processes 68

universalism 193

unobtrusive measures 24

defined 33, 353

USA: social psychology in  11-14, 18

utilitarian function of attitude 120,
121-123

utilitarian perspective: groups 247, 262

validation process 231

validity
of attitude measures 128129
construct 33, 39, 346
convergent 38, 346
defined 32,353
external 33-34, 39, 348
internal  32-33, 39

research 321
threatsto  32-34
value-expressive function of attitude 120,
121-123
values 116
social 193
variables
defined 22-23, 353
dependent 30, 39, 320, 347
independent 30, 39, 320, 349
mediating 35, 350
verbal representation 64
in social perception 45
victim, blaming the: for sexual aggression
171
violence
defined 158
intimate partner 170-171, 174, 349
in social psychology and sociology 8-9
see also media violence
visibility, continuous: of individual
contributions 277
Volunteer Functions Inventory (VFI) 188
volunteering: at work 329
volunteerism 194
defined 188, 353
volunteers 39
as research participants  33-34
vulnerability 338, 343

warmth: as stereotype content 306
weapons effect  162-163
defined 161, 353
Weiner, Bernard: biography 52
whistleblowing  241-243
defined 241, 353
withdrawal, workplace 329
work outcome  328-329
workplace 317-318, 343
bullying 172,174
social psychology in  328-336
stressin 342
Workplace Deviant Behaviour Scale 329
World Values Survey 188
world views 308
World War II influence on social psychology
11-14, 18

yielding: in persuasion 136-137
youth: attraction to 209, 213

Zajonc, Robert: biography 116



