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Journals Transferring to Blackwell Publishing in 2007

We are pleased to announce that the following journals have transferred their publishing arrangements to Blackwell from the beginning of
2007. The online versions of these journals will be added to Blackwell Synergy in due course.

Please note that not all of these journals will be in the Blackwell Publishing licensed Collection for 2007. The final list of journals included in
our 2007 Collection will be made available in October 2006.

PrintISSN  Online ISSN  Blackwell Journal Title Noissues 1st month of
Code per year publication Publisher
0803-5253 | 1651-2227 APA Acta Paediatrica 96 12 January Taylor & Francis
1541-9215 | 1541-9215 AHH American Heart Hospital Journal 5 4 January Ledacq
1076-7460 | 1541-9215 AGC American Journal of Geriatric Cardiology 16 6 January Ledacq
1464-7931 | 1469-185X BRV Biological Reviews 82 4 February Cambridge
University Press
0265-9883 | 1752-0118 BJP British Journal of Psychotherapy 23 4 September 06 Artesian Books
1527-5299 | 1751-7133 CHF Congestive Heart Failure 13 6 January LeJacq
1074-3529 | 1465-7287 COEP Contemporary Economic Policy 25 4 January Oxford
University Press
0095-2583 | 1465-7295 ECIN Economic Enquiry 45 4 January Oxford
University Press
0150-5505 | 1751-908X GGR Geostandards and Geoanalytical Research 31 4 March Self-published by
the International
Association of Geoanalysts
1872-034X | 1386-6346 HEP Hepatology Research 37 12 January Elsevier
1071-2089 | 1751-9861 JABR Journal of Applied Biobehavioral Research 12 4 March Bellwether Publishing
1559-4564 | 1559-4572 CMS Journal of the CardioMetabolic Syndrome 2 4 February LeJacq
1524-6175 | 1751-7176 JCH Journal of Clinical Hypertension 9 12 January Ledacq
0022-1147 | 1750-3841 JFDS Journal of Food Science 72 9 January Self-published by
the Institute of
Food Technologists
1541-4329 JFSE Journal of Food Science Education 6 4 January Online only journal.
Open Access.
Self-published by
the Institute of
Food Technologists
1541-4337 CRFS Comprehensive Reviews in Food 6 4 January Online only journal.
Science and Food Safety Open Access.
Self-published by
the Institute of
Food Technologists
0194-472X | 1752-0606 JMFT Journal of Marital and Family Therapy 33 4 January Self-published by
the American Association
for Marriage and
Family Therapy
0022-2879 | 1538-4616 JMCB Journal of Money, Credit and Banking 39 8 February Ohio State
University Press
0024-1164 | 1502-3931 LET Lethaia 40 4 February Taylor & Francis.
Includes the monograph
Fossils & Strata
1538-6341 | 1931-2393 PSRH Perspectives on Sexual and 39 4 March Self-published by
Reproductive Health the Guttmacher Institute
0031-8205 PHPR Philosophy and Phenomenological 74-75 6 January Self-published by
Research the International
Phenomenological Society
0031-8655 | 1751-1097 PHP Photochemistry & Photobiology 83 6 February Allen Press
0800-0395 | 1751-8369 POR Polar Research 26 2 June Self-published by the
Norwegian Polar Institute
1520-037X | 1751-7141 PRC Preventive Cardiology 10 4 December 06 LeJacq
0889-7204 | 1751-7117 PCV Progress in Cardiovascular Nursing 22 4 February Ledacq
1344-1698 | 0918-2454 RGE Resource Geology 57 4 March Self-published by
the Society of
Resource Geology

Continues on page 3
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PrintISSN  Online ISSN  Blackwell Journal Title Vol Noissues 1st month of Previous

Code per year publication Publisher
1540-9740 | 1451-7125 SKM SKINMed 6 6 January LeJacq
0964-0282 | 1469-8676 SOCA Social Anthropology/Anthropologie Sociale 15 3 February Cambridge University Press
0884-8971 | 1573-7861 SOCF Sociological Forum 22 4 March Springer
0379-0312 ISSF Revue Internationale de Securité Sociale 60 4 January Peter Lang
0379-0282 ISSG Internationale Revue fur Soziale Sicherheit 60 4 January Peter Lang
0250-605X ISSS La Revista Internacional de Seguridad Social 60 4 January Self-published

Journals which Transferred Late in 2006

Please note that the titles listed below started publication with Blackwell in mid 2006. The volume number showing is for the 2006 volumes.

PrintISSN  Online ISSN  Blackwell Journal Title Vol Noissues 1st month of Previous
Code per year publication Publisher
1751-0813 | 0005-0423 AVJ Australian Veterinary Journal 84 12 July Self-published by the
Australian Veterinary
Association
1015-6305 | 1750-3639 BPA Brain Pathology 16 4 January Self-published by the
International Society of
Neuropathology
0897-5957 | 1527-3466 CDR Cardiovascular Drug Reviews 24 4 March Neva Press
1523-0899 | 1708-8208 CID Clinical Implant Dentistry and Related Research 8 4 March B C Decker
1080-563X | 1527-3458 CNS CNS Drug Reviews 12 4 March Neva Press
1076-0512 | 1524-4725 DSU Dermatologic Surgery 32 12 January B C Decker
0018-2680 | 1748-5959 HOEQ History of Education Quarterly 47 4 February Self-published by the
History of Education
Society
1496-4155 | 1708-8240 JERD Journal of Esthetic and Restorative Dentistry 18 6 January B C Decker
15625-6995 | 1750-1849 LEVI Leviathan 8 3 March Self-published by The
Melville Society
1295-9022 | 1778-428X TATM Transfusion Alternatives in Transfusion Medicine 8 4 May LMS Group

New Journal Launches for 2007

We believe in making long term investments to support new research areas with new journals, and to develop the journal format to meet
changing user needs. In 2007, we will be launching 10 new launch journals, including 3 titles in the Compass Collection.

PrintISSN  Online ISSN  Blackwell Journal Title Vol Noissues 1st month of
Code per year publication
CDEP Child Development Perspectives 1 2 New journal packaged
with a subscription to
Child Development
1751-7885 | 1751-7893 EIP Early Intervention in Psychiatry 1 4 February
1749-8198 GECO Geography Compass 1 6 Online only
1750-2640 | 1750-2659 IRV Influenza and Other Respiratory Viruses 1 6 January
1749-7701 | 1749-771X IJUN International Journal of Urological Nursing 1 3 March
IPS International Political Sociology 1 4 March New journal packaged
with a subscription to
International Studies
Quarterly
1749-818X LNCO Linguistics and Language Compass 1 6 Online only
1751-2271 | 1751-228X MBE Mind, Brain and Education 1 4 March
1748-5991 | 1748-5983 REGO Regulation & Governance 1 4 March
1749-8171 RECO Religion Compass 1 6 Online only
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Cessations and Journals Leaving Blackwell

The following journals will either cease publication in 2007, or will transfer to other publishing houses. Please contact the new publisher to
ensure that you continue to maintain access to the titles.

Cessations Last issue Notes
Africa Confidential 47:14 Transferring to Asempa Limited
Headache Currents 3:6 Headache Currents will cease from 2007. All subscribers will receive
Headache: The Journal of Head and Face Pain
Immunology and Cell Biology 84:6 Transferring to Nature Publishing Group
Journal of General Internal Medicine 21:12 Transferring to Springer
Proceedings of the Aristotelian 106:3 The paperback version of the proceedings (PASO) will cease from 2007 and instead
Society (paperback version) all subscribers will receive the single volume hardback version (PASH)
plus online access to online versions of articles on Blackwell Synergy
Somnologie 10:4 Transferring to Springer
Teachers College Record 108:12 Transferring to Ebsco Publishing

Title Changes and ISSN Changes

The following journals will acquire a new title and/or ISSN in 2007.

Journals that are changing Title or ISSN Blackwell Code New ISSN New Title
Journal of Veterinary Medicine Series B JVB 1863-1959 Zoonoses and Public Health
Clinical and Laboratory Hematology CLH 1751-5521 International Journal of Laboratory Hematology
Proceedings of the Royal Microscopical Magazine PMS infocus Magazine
Chinese Journal of Digestive Diseases CDD Journal of Digestive Diseases
AWHONN Lifelines LIFE Nursing for Women's Health

Changes to Journal Combinations

Journal Title Blackwell Code Notes
International Studies Quarterly ISQU Now also includes 4 issues of International Political Sociology
Criminology CRIM Includes 4 issues of Criminology and 4 issues of Criminology and Public Policy
Child Development CDEV Now also includes 2 issues of Child Development Perspectives
Journal of Social Issues JOSI Now also includes 1 issue of Social Issues and Policy Review

Changes to Frequency

Journal Title Blackwell Code First Month Changes in Frequency

Acta Ophthalmologica Scandinavica AOS 1395-3907 February Increasing from 6 to 8 issues.

Bipolar Disorders BDI 1398-5647 February Increasing from 6 to 8 issues.

Educational Philosophy and Theory EPAT 0013-1857 February Increasing from 6 to 7 issues.

European Journal of Cancer Care ECC 0961-5423 March Increasing from 5 to 6 issues.

The Heythrop Journal HEYJ 0018-1196 January Increasing from 4 to 6 issues.

International Journal of Food IFS 0950-5423 January Increasing from 10 to 12 issues.

Science and Technology

Journal of Biogeography JBI 0305-0270 January Increasing from 4 to 6 issues.

Journal of Popular Music Studies JPMS 1524-2226 March Increasing from 3 to 4 issues.

Journal of Psychiatric and Mental Health Nursing JPM 1351-0126 February Increasing from 6 to 8 issues.

Journal of Public Economic Theory JPET 1097-3923 February Increasing from 5 to 6 issues.

LABOUR: Review of Labour Economics LABR 1121-7081 March Increasing from 4 to 5 issues.
and Industrial Relations

Molecular Ecology/Molecular Ecology Notes MEC 0962-1083 January Molecular Ecology increasing from
14 to 24 issues.
Molecular Ecology Notes increasing
from 4 to 6 issues.

Obesity Reviews OBR 1467-7881 February Increasing from 4 to 6 issues.

Pain Medicine PME 1526-2375 January Increasing from 6 to 8 issues.

Transactions in GIS TGIS 1361-1682 February Increasing from 5 to 6 issues.
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Digitized Journal Backfiles -
Title List Expanding

We are pleased to report that there are
now 205 journals in our backfiles
digitization program and available to order
now. For the list of titles and pricing
information, please go to:
www.blackwellpublishing.com/backfiles

We plan to make the complete backfiles
of up to 500 scholarly journals available
online by the end of 2008. The
program will cover all disciplines and is
expected to comprise 6.5 million pages
in total. It encompasses all issues of
each journal from Volume 1, Issue 1 to
December 1996.

Reduced rates are offered on all large
orders or consortia purchases.

Notice for IngentaConnect Customers

As of January 1st 2007, the full text of
articles in Blackwell Publishing journals will
no longer be hosted on IngentaConnect.
Libraries wishing to continue to provide
online access to these journals should
activate their access on Blackwell Synergy
www.blackwell-synergy.com.
IngentaConnect will continue to host the
metadata for Blackwell Publishing journals
(including the tables of contents and
abstracts) but users wishing to access the
full text (in PDF or HTML format) will be
directed to Blackwell Synergy where their
access rights will be validated. Users
whose access is not validated by Blackwell
Synergy will be offered the option to buy
‘pay per view’ access on IngentaConnect.

Philippa Scoones, Web Publishing Director
at Blackwell Publishing, described the move
as an extension of the partnership between
Ingenta and Blackwell. “We have worked
closely with Ingenta for almost ten years
and they have successfully provided access
to our journals online to a good number of
library customers. As we develop our own
online journals platform, Blackwell Synergy,
to be the primary source for searching and

linking to Blackwell content, we want to be
sure that all our customers benefit by
providing the full text on Synergy”.

What Library Administrators
Should Do Now

Customers who have not yet activated their
account on Blackwell Synergy should do so
before the end of December 2006 in order
to ensure a seamless transition with no loss
of access for you or your users.

If you have not yet received activation
instructions, please send an email directly to
Dean.Martin@oxon.blackwellpublishing.com
providing the following information:

e Your name and email address

e Your institution's name and addresses
of all the main sites covered by your
library

e Your Blackwell Customer ID(s), if you
know them

e |ist of the Blackwell journals you have
a subscription to

We will then send you detailed instructions
for activating and administering your

institutional access to subscribed to
journals via Blackwell Synergy. You should
find these instructions easy to follow, but if
not, our customer service team will be
available to help with this transition.

Please email:
Dean.Martin@oxon.blackwellpublishing.com
directly, or call your nearest Blackwell office:
+44 (0) 1865 778315 UK
+65 6511 8000 Singapore
1-800-835-6770 or 1-781-388-8200
for customers in the Americas.

You do not need to change your links for
Blackwell Publishing journals from
IngentaConnect to Blackwell Synergy,
although you may find it preferable to do so.
You will find more information about our
OpenURL resolver here:
www.blackwell-synergy.com/help?context=
info_linkingSynergy.

For more information about this change and
what online access via Blackwell Synergy
offers, please go to:
www.blackwellpublishing.com/librarians/ing
entaconnect.asp.
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Announcing new Blackwell Synergy features

synergy €Y

The following new features aimed at
improving the researcher experience have
been added to Blackwell Synergy in recent
months:

e Compatibility with RefWorks
This online bibliographic management
tool has been added to the list of
compatible services.

* Top 20 Most Read Articles (by journal)
A link on each journal's List of Issues
and Table of Contents page takes the
user to a list of the journal's top 20
most read (downloaded) articles in
Blackwell Synergy in the previous rolling
12 months.

* Top 20 Most Cited Articles (by journal)
A link on each journal's List of Issues
and Table of Contents page takes the
user to a list of the journal's top 20
most cited articles in the previous
rolling 36 months.

Blackwell Sponsors Young Chinese Librarian

Blackwell has established an academic
scholarship for a young librarian from the
Chinese Academic Library & Information
System (CALIS) to attend the International
Federation of Library Associations (IFLA)
conference held in Seoul, Korea in August.
The scholarship included funds to travel to

¢ OnlineEarly eTOC alerts
Users signed up for email table of
content (€TOC) alerts will automatically
get the journal's OnlineEarly alerts on a
weekly basis. Users can change this
daily or monthly alerts. OnlineEarly is
where articles are published online
ahead of the print edition.

Expanded list of publication dates on
full text HTML pages

For articles published going forward,
dates shown will now include
"Accepted Article Online" (when
relevant), "Published Article Online"
(when relevant) and "Issue Published
Online".

Blackwell Synergy will be relaunched at the
end of 2006 with an exciting new look
designed to improve the speed and
navigation on the site. More information will
follow.

Seoul and to attend the full program of
meetings and events.

After stiff competition for the scholarship, Ms.
Liu Xia, Assistant Director at the Wuhan
University Library, was named the winning
librarian. With a solid background in
reference work and research, Ms. Liu heads
the Information Services Centre at the Wuhan
University Library, and has published several
papers addressing issues of selection and
evaluation of databases.

“I am excited to learn more from the experts
of worldwide libraries”, said Ms. Liu. “I
believe that | can do it and bring the new
knowledge back to China.”

The sponsorship of the Young Chinese
Librarian follows Blackwell’s recent
announcement of its 100th Asian journal
and is part of our ongoing commitment to
the region.

Update on the Usage Data

Reports from Blackwell
Synergy

As many of you will be aware, there have
been some errors in the usage data
reporting from Blackwell Synergy in the
last months.

We are pleased to report that these
errors have now been resolved and the
data is correct. You can now download
your usage report as normal.

We apologize for the inconvenience
caused and thank you for your patience
while we resolved these issues.

HSS Journals to Benefit
from Upgrade to Full Text
HTML

During the latter part of 2006, we will be
upgrading the online versions of a
further 130 journals in our Humanities
and Social Science list to have the full
text HTML capabilities of Blackwell
Synergy. This will mean that almost all
Blackwell titles will be available in full
text HTML, as well as PDF, as of the first
issues of 2007.

Full text HTML allows much deeper
searching online, which in turn makes it
more likely for researchers to find
relevant research articles. References
are available for online browsing and all
tables and graphics can be expanded
for easy viewing. Increasingly
researchers read part or all of their
articles on screen in HTML, before
accessing the PDF for archiving or
printing.
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The Future of Developing World Access to Journals Now Secured

Representatives from several publishers,
including Blackwell, met with
representatives from the FAO, WHO and
UNEP, Yale and Cornell Libraries and other
partner organizations at the National
Academy of Sciences in Washington for the
annual HINARI-AGORA-OARE Partners
meeting on July 20th 2006. A major theme
of the meeting was to consider the results
of two specially commissioned independent
reviews of the current status of the HINARI
and AGORA programs, five years after the
launch of the first program, and to decide
upon their longer term future.

We are delighted to report that the partners
accepted the recommendation of both
Reviews that HINARI, AGORA and the soon
to be launched OARE program should be
continued at least to meet the time scale of
the United Nations' Millennium Development
Goals. This means that the partners, under
the present terms of participation, have
made a commitment to continue and
develop the programs at least until 2015. In
this, they will seek increased participation
from users, librarians and information
specialists in the beneficiary countries.

The Reviews, funded largely with a grant
from the UK's Department for International
Development, looked at user feedback,
publisher experiences, training and
infrastructure issues, five years after HINARI
first launched. The reviews were conducted
by John Scott (Center for Public Service
Communication, Arlington, USA) and Mark
Ware (Mark Ware Consulting Ltd, Bristol,
UK). Other recommendations which came

from the Reviews, and which we will be
following up on, included the need for
improved authentication processes which
would make it easier for users to access
the 3,600+ journals from almost 100
international publishers in the HINARI and
AGORA catalogues, the need for increased
training and promotion, and a more formal
organization structure.

Key Decisions of the Partners Meeting:

Reviews.

September 2006.
October 2006.
program related activities.

countries

e The Partners accepted the recommendations of the Usage and Infrastructure (Partners)

¢ HINARI-AGORA-OARE will continue and will be linked to the time scale of the UN's
Millennium Development Goals, with a review date of 2015.

¢ Guidelines for publishers to participate in HINARI-AGORA-OARE will continue as present.

e The partners will develop a long term Strategic Plan.

* AGORA Phase 2 (access for countries with a GNP between $1001 and $3000) will launch in

e |t is planned that OARE (Online Access to Research in the Environment) will be launched in

* The partners will continue to seek support funds for training, outreach and other

e Access will continue to be free to more than 2,100 institutions in 69 of the least developed

* The publishers will continue to remit all access fees ($1000 per institution) from 44 "Phase 2"
countries to WHO and FAO for training and outreach in order to increase usage of the programs.

Boston hosts Blackwell’s Library Advisory Board

In June, Blackwell held its sixth Library
Advisory Board meeting in Boston, MA.
The Library Advisory Board came into
being in 2003 and is now held twice a
year, usually once in North America and
once in Europe. The Boston meeting was,
as always, conducted in a spirit of open
and frank discussion and was enjoyable
for all those who attended. The meeting
produced 35 pages of detailed notes from
the discussions and a host of
recommendations for our publishing and
ideas for further consideration.

As well as covering the traditional subjects
of pricing models for journal collections,
Synergy developments and licensing
issues, the meeting had a strong editorial
focus with presentations from Blackwell’'s
Boston staff on the process of journals
publishing, why journals move between
publishers and how best to launch new
products.

Another session, for which we were joined
by officers of four US societies, including
the New York Academy of Sciences and

the American Meteorological Society,
focussed on the future of the journal in an
electronic environment and funding issues
for societies and libraries. It made a small
but valuable contribution to a better mutual
understanding of the challenges that face
both scholarly societies and libraries.
There was universal agreement that we
should bring society officers and librarians
together more regularly in the future.

Blackwell’s Library Advisory Board is a
great example of how we are building
stronger relationships with our customers.
We use it to discuss difficult issues and
have an honest exchange of views on
them, and more often than not we find
some better way of dealing with them.
The Boston meeting might also be seen as
a great example of what Blackwell is all
about: mediating in an expert way
between one branch of scholarship — the
societies — and another — the research
libraries.
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Results of the Survey of Library News Readers

In May 2006, we undertook a broad ranging
survey of the readers of our librarians’
newsletter to gather views on a range of
key issues, including the move to e-only;
‘big deals’; and e-books. Many thanks to
those of you who took part in this. The
information we gathered is extremely
valuable for helping us to keep in tune with
the constantly evolving journals marketplace
and to help us to continue to develop our
understanding of the needs and
expectations of libraries.

In total 925 librarians completed the survey,
representing a 6.1% response rate. 26% of

FUN STUFF

-

September Quiz Question \

For another chance to win $30 worth of
Amazon gift vouchers, simply visit:
www.keysurvey.com/survey/116819/1910/

Good Luck!

The winner will be notified separately @
an announcement will appear in the Ne
issue of Library News together with &
correct answer.

W

respondents came from mainland Europe, with
22% from the USA and 12% from the UK.
78% of the respondents were based at
university libraries and the majority of those
(29%) had between 1000 and 5000 full-time
equivalent staff and students (FTE).

Regarding the move to e-only, as many as
66% of librarians said that their library was
planning to move its entire journals
collection online only. Of these, 49% said
that it would happen in the next two years,
with a further 43.5% expecting it to happen
within the next 5 years. The benefits of
moving to e-only were identified as
researchers’ preference (41.8%), saving
space (23.4%), and convenience (22.7%).
Most librarians do not perceive e-only
journals to have lower cost implications or
less administrative work for them to carry
out. In fact, many of them said
administration would increase with e-only.

When questioned about the obstacles of
moving their journals collections to e-only,
the majority (72.3%) cited archival access
as the main obstacle. As reported in
previous issues of this newsletter, Blackwell
is participating in several different archiving
initiatives and will continue to support a
diverse approach to archiving.

Another hot topic we wanted to address in
our survey was the question of the ‘Big Deal’.
The factors which librarians said were very
important in influencing their decision to
purchase the Big Deal Collection of journals
from Blackwell Publishing were: budget
availability, perceived value for money;,
subject coverage and usage.

For those who have not purchased a Big
Deal package from Blackwell, the survey
uncovered what we largely expected; that
the main reason for not purchasing was as
a consequence of budget availability, or
rather lack of it (52.6% cited budget
restrictions). In addition, 15.8% of those
who have not bought the Collection said
that it was because of the inability to cancel
print subscriptions, inherent to the deal.

Library Survey Winner

Almost 1000 of you completed the
Library Survey sent out in May. The
results are reported above. A big thank

you again to everyone who took part.

Well done to Jennifer Swenson from The
University of Utah, USA, who wins the
prize draw of a fantastic Apple iPod nano!

Announcing the Winner
of the May Library
Newsletter Quiz

Thank you to everyone who took part in our
first ever newsletter quiz. Over 300 of you
provided the correct answer to the question
‘What was the name of the actress who
played the role of a librarian in the 1999 The
Mummy’? The correct answer was Rachel
Weisz.

The lucky winner is Carol Seagrove from
Loughborough University, UK.
Congratulations Carol, $30 worth of Amazon

gift vouchers are on the way to you.
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IN EVERY ISSUE

Come Visit our Booth!

We will be exhibiting at the following
conferences where you can come along
and find out about our award winning
books and journals and the new features
available now on Blackwell Synergy.

We will also be running a competition
during each conference for the chance to
win* an Apple iPod nano! All you have to
do is pick up a form at the booth, complete
it and place your entry in our competition
box or hand it to a Blackwell Publishing
representative.

*Terms and conditions apply; please see the
leaflet for full details.

19th - 22nd September:
19th - 22nd September:
4th - 8th October:

6th - 10th October:

8th - 11th October:
12th -16th October:
15th - 18th October:
17th- 18th October:
20th - 24th October:
23rd-25th October:
27th -29th October:

Australian Library and Information Association 2006 Conference (ALIA), Perth, Australia
Association of Austrian Librarians Conference (VOB), Bregenz, Austria

Frankfurt Book Fair, Frankfurt, Germany

Midwest Chapter Annual Conference, Louisville, KY, USA

Library and Information Association of New Zealand (LIANZA), Wellington, New Zealand
Southern Chapter Annual Meeting (SC/MLA), Atlanta,GA, USA

Western MLA Chapters 2006 Annual Meeting, Seattle, WA, USA

Informatica Medica, Budapest, Hungary

MLA - South Central Chapter Annual Meeting (SCC/MLA), College Station, TX, USA
Internet Librarian, Monterey, CA, USA

Bibliocom, Trastevere, Italy

Contact Details

For more information please email: journal.news@blackwellpublishing.com
or call your nearest Blackwell Publishing office:

USA: +1 800 532 5954
UK: +44 1865 476426
Singapore: +65 6511 8196
Japan: +81 3 5215 3051
Germany:  +49 30 3279 0624
China: +86 10 87199462
Australia: ~ +61 3 8359 1029
Italy: +39 02 89694313

CarbonNeutral®company



