Chapter 5 One-to-one Communication

Key issues within this chapter:
· One-to-one communication is widely used in many settings for health promotion and is a highly effective way of providing tailored advice. 

· There are many barriers to effective one-to-one communication including non-verbal communication, medical terminology, language, the context and the relevance of the advice provided. 

· Effective one-to-one communication is a skill that can be learned and involves the application of a systematic approach to managing the encounter with the patient or client.

By the end of this chapter you should be able to:
· recognize different kinds of one-to-one communication used in health promotion.
· identify the elements of effective one-to-one communication.
· review your one-to-one communication and improve your own skills.
· plan effective health promotion strategies that incorporate one-to-one communication approaches.
