Research Methods

Worksheet 3.1: Asking Questions

Situation and type | Strengths Weaknesses How valid? How reliable?
of question
One-to-one,
open-ended
(unstructured)
interview questions

One-to-one,
closed (structured)
interview questions

Postal questionnaire
using structured
questions
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Situation and Strengths Weaknesses How valid? How reliable?
type of question
Group interview
using
open-ended
questions
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Structured
questions asked
over the
telephone

ol

Self-completion
structured
questionnaires
posted on the
internet

Self-completion,
unstructured
questionnaires
sent via email




