Lesson Plan 3.1

Interviews
Aim

To introduce some of the principles and difficulties involved in interviewing.

Preparation

This is a practical activity session and could usefully be linked to the Activity on page 163. Students should be familiar with pages 154-9 on questionnaire design and types of questionnaire, and 161-5 on unstructured interviews 

Activity

1. The teacher should outline features and issues relating to unstructured questions and the types of information that might be collected in unstructured interviews. 

2. Students are then asked to formulate a hypothesis or aim on health and lifestyle, and devise an unstructured questionnaire with the aim of getting as much information and insight as possible from their fellow students in a 10-minute interview.  

3. Divide the class into groups of three students. One student uses his/her questions to interview another student (and note responses), while the third acts as an observer. The observer’s task is to make a note of the features of the interview, such as any difficulties with the way questions were posed or answered, whether it was or wasn’t easy to keep the interview going, whether the interviewer pursued lines of questioning to get more in-depth information, whether the respondent willingly gave information, whether the answers given seemed honest/true, anything related to long pauses, awkwardness, gestures, facial ex​pressions, body language, other non-verbal communication etc. of both the interviewer and re​spondent.

4. After about 10 minutes, the teacher asks the class to divide into new sets of groups, with three new individuals in each, and each student adopting a role they haven’t yet taken on. The activity is then repeated. This should then be repeated a third time, so all students have played all three interviewer, respondent and observer roles once, and all have had a chance to interview another using their interview schedules. While all this is going on, the teacher should move around from group to group, helping with problems, prompting etc. 

Debriefing

The teacher convenes a plenary session in which students are invited to report on their experiences (from any of the three roles) on issues like those listed below. The teacher can also prompt for students to suggest solutions to any problems they identify.
Issues
· how the interviews went

· whether they found any questions that didn’t work and why

· whether they managed to complete the interviews in time

· whether they collected useful information and what they wanted in regard to their aim or hypothesis

· whether or not it was easy to keep the interview going or to probe more deeply (and would it have been more difficult in a longer interview)

· whether the respondent willingly gave information

· whether the answers given seemed honest/true

· anything related to long pauses, awkwardness, gestures, facial ex​pressions, body language, other non-verbal communication etc. of both the interviewer and re​spondent, and how this might have affected the validity and quality of the information given.

· key issues of validity and reliability of such interviews and the data obtained, the role of personal characteristics (gender, age, ethnicity, dress etc.) and practical issues of time, cost and scale of research that can realistically be conducted by unstructured interviews.

· could conclude by asking about alternative ways of researching their aims or hypothesis.

