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Chapter 9: Lecture Notes

We have been talking about the intra-personal nature of emotions in psychophysiology and facial expression and consciousness and language and phenomenology. I want to talk about the relation between emotion and social relationships. You could say that, so far, there is a William James sort of bias in this course. He asked in 1884 what an emotion is and argued that each emotion had a distinct physiological profile. The field has taken that question very seriously and, in a sense, turned inward and looked at emotions in individuals. Even Calhoun and Solomon focus on the intra-psychic and look at whether emotions are rational, if they can be unconscious, and look at intentional objects of emotions. But the focus is on individual emotion. There is a general individualist bias in the study of emotion. 
If you start studying emotion in relationships, it gets complicated fast. In statistics, you have to treat the couple or group as one unit because they are constantly interacting and influencing each other; they are one data point. The realm of statistics that can account for this is only currently being developed and formulated. Ten years ago, we did not know how to study this. 
John Haidt and Dacher Keltner argue that most emotions are social and help build social relationships. There have been too few experiments that give us insight into the social nature of emotions. Emotions solve problems. In the handout, we talk about predation and the fight or flight reaction; emotions help us fend off predators, raise children, and maintain relationships. There are three classes of emotion problems. First, there are problems of physical survival involving avoiding predation and avoiding disease. Second, there are more social problems starting with reproduction. Finding a mate involves attachment. Romantic love helps us find a mate and keep one. 

David Buss has done research on the adaptive features of jealousy; if there is a moderate amount of jealousy, people are more likely to stay together. About 70% of marriages crash and burn and the number one reason is adultery. Moderate jealousy is good. There is a disorder called obsessive jealousy disorder, where a person is intensely jealous of their mate. There was a story about a guy in New York who believed that his wife was using their Christmas tree to signal a guy across the street with whom she was having an affair. In fact, she was having an affair with the guy, but she was not signaling him. Buss finds that men and women are jealous of different things. Buss estimates that 5–10% of the births in the US are births in which the Dad thinks it is his offspring and it is not. 

There is a caregiving system that enables parents to take care of their offspring. The facial expressions of their offspring appear to activate parts of their brains that trigger emotional processes. Humans take care of offspring, and also live in collectives in an unprecedented, complex way. Friendship among humans is unique among primates. Robin Trivers has written about reciprocal altruism where humans cooperate and reciprocate with non-kin. Fran De Waal has written about social hierarchy and competition between non-kin. What allows us to cooperate with non-kin? Reciprocal altruism allows us to form friendships, and social hierarchies allow us to govern and distribute hierarchies and avoid too much aggressive competition between non-kin. Anger is an emotion that responds to lack of reciprocity; gratitude reinforces friendship. How does hierarchy reduce competition among non-kin? It provides rules for the division of labor and governs distribution of resources so that there is stability and cooperation among non-kin. Shame, embarrassment, and awe signal lower status; awe gives power and status to our leaders. One framework for emotions in relationships is to see them as helping build bonds and keep people together. 
How do we study emotions in relationships? It is a challenge. How do specific relationships determine emotional responses? There is evidence that, in Western culture, the nature of our relationships predicts our emotions. We have evidence that low status leads to a variety of negative emotions like shame, anxiety and depression. A study of child friendships on the playground shows that kids with few friends suffer more depression and anxiety. Adults with low socioeconomic status, who have poor education, low family earnings, and who grew up in poor neighborhoods suffer twice as much anxiety, depression and dysphoric moods as normal. Americans believe in upward mobility more than any other culture in the world, even though social mobility is weaker here than much of Western Europe. If you believe you can rise economically and you do not, you may be more prone to depression. 
Cameron Anderson at NYU put people in low status positions experimentally and created depressive emotions; he put people in high status positions and created positive emotions. 

Tom Boyce in the 2003 Psychological Bulletin did a review and found that low status leads to negative emotions, which leads to more health problems. People have more digestive problems, increased mortality, and heart problems. People in low social classes die seven to eight years earlier. The evidence suggests that negative emotions lead to health problems. This is research in the US. 
Nancy Adler, a health psychologist at UCSF, finds that, as you go up the scale to people who have a great deal of money, the more they have, the better their health. This cannot be attributed to better medical care. People making $250,000 are doing better in their health than people making $200,000. 
Judy Dunn is the best researcher on the theme of how emotions are the building blocks of relationships. She comes out of an ethological, observational tradition. She goes into homes and watches Mom with two little siblings interact with each other. Then she follows them longitudinally for the next five or six years. She examines how the kids develop in terms of morality and relationships and how they solve problems. Her thesis is that those emotional dynamics between siblings and parent to child are the building blocks for successful relationships, both sibling and parent–child. She goes in and watches two- and four-year-old kids, focusing on the younger sibling, and finds that the home is rife with conflict. When I was worried about my own two daughters fighting with each other, I read this paper and, when I got to this data at two in the morning, I literally started laughing hysterically and weeping. She found that, on average, these two- and four-year-old siblings fight 11 times an hour. And the fighting is awesome. The older sibling will say, “My little sister hates spiders. Watch this!” And they go and get a spider and scare her. Or the older sibling will say, “You know what my brother’s favorite toy is, the skateboard.” So they go to the skateboard and snap it in two. It’s horrific. Siblings are fighting over resources; this is a basic dynamic of being a sibling. Not only is there a lot of fighting between the Mom and the two-year-old, they fight with their two-year- old about 12 times per hour as well. There are 23 conflicts per hour in the average house with a two- and four-year-old. You are trying to cook the fried eggs and the cheesy macaroni, and every 2.5 minutes someone is screaming and fighting and arguing. 
As you remember from Joe LeDoux, our memory structures do not really develop until three or four, so we do not remember this stuff. But it happens, and I am now seeing it in my house. Judy Dunn shows developmentally that parents increasingly start reasoning with their kids about these conflicts and their anger and distress. They reason in a way that takes the other person’s perspective. They introduce concepts of rules and other perspectives and morality. What you find, quite remarkably, in a five-year follow-up, is that when these kids are seven or eight, the more conflict they engaged in and the more the Mom was willing to reason it through and talk about other perspectives, the more empathetic the children were, the more they were likely to have cooperative relationships with friends. On scores of moral understanding, those kids who had lots of conflicts and who the Mom really engaged and negotiated and reasoned with, were higher on scores of morality. So the simple finding is that children’s distress plus the Mom’s reasoning leads to greater empathy at age seven and eight. These are kids who are two. It leads to greater cooperation with friends and increased moral understanding on traditional ways of assessing your ability to reason about right and wrong. Dunn is arguing that this is how they are negotiating the rules of a relationship with their sibling; they are building blocks in that, once you add the Mom’s reasoning about those conflicts, promotes developmental maturation. 
Since the 1980s, there has been a lot of research on how romantic partners relate to each other and what makes a healthy relationship. If you review the literature on relationships, there is great cause for concern; 50–75% of first marriages end in divorce. People were happier 20 years ago in marriages than they are now. Happy marriages are good for people; you have a stronger immune system and fewer colds. Single people die earlier. A major determinant of happiness is how happy your romantic relationship is, so this is very serious stuff. There is even controversial evidence that children of divorced parents suffer more than children of parents in an unhappy marriage. 
Deborah Tannen, a linguist at Georgetown, and others go in and record word for word conversations between romantic partners. Tannen believes that men and women speak fundamentally different languages, both in intimate relationships and in general. She argues that women are interested in connection and equality and men are really interested in hierarchy and status. Our basic mental frame for the world is that women want to connect and be the same, and men want to establish hierarchy and ideally rise in social situations. It is a gross simplification of what we are like, but it is kind of interesting. You start from these world views of connection versus hierarchy, and then you look at how that translates to conversational patterns, and you get a lot of trouble (as Tannen claims). This is from the book, You Just Don’t Understand, which sold hundreds of thousands of copies. An essential part of any relationship is the expression of sympathy; men see it as a challenge to their masculinity and respond with anger. Women respond positively and see it as an opportunity for connection. This is not a good situation. Men see sympathy as an affront and recoil. What about talking about troubles? In talking about troubles, and this is a large part of your interaction with your partner as you get older, women tend to match troubles with troubles. You have this wonderful meeting of sympathy and bonding. In contrast, when talking about troubles, men offer game plans, strategies and solutions. “Boy that is too bad, let me give you the three-pronged approach I would recommend for this,” they say. Even though I teach this stuff, I do this all the time and it drives my wife nuts. “I don’t want a four-minute solution; there is no solution. I want to connect to you. Don’t you understand?” And I say, “Here is step C and step D.” 
Asking for help, like needing to go to therapy or get financial help or help for children, is a common part of the human condition. Some of you have ridden around with your Dad in Sydney, Australia, he has never been there before, it’s midnight, he’s looking for the hotel, and he refuses to ask for directions. Tannen suggests that women have no trouble asking for help, and profit because of that. And men refuse to ask for help. Men will give help when they have no idea what they are doing. I was in a city I’d never been to and someone asked me for directions and I started to give them and realized I didn’t know what I was talking about. Then, men, when they help, do so to assert power and elevated status. Women help to connect. These are fundamentally different motives that are guiding our attempts at helping. 
Gottman and Levenson have done very important scientific work on couples. Gottman is at the University of Washington; Levenson is in our department here. They have people come to the lab and talk about the events of the day or an issue of concern to them. I worked in his lab with elderly couples and these are serious conversations. Some have health problems; some talk about losing their job and not knowing how to pay the rent. These conversations are taped and coded for emotions, for anger and reactions and withdrawals from conversations and other things. Couples return 15 years later, and they see who are still together and how happy people are. There are 80 couples; they can predict within 95% accuracy who are together based on four findings. First, if the husband withdraws or stonewalls, that is bad news. If the husband doesn’t talk about his feelings, that predicts the marriage will end. Second, criticism and anger are things to watch out for. Happy couples spend 18 hours a year in conflict; unhappy couples spend 160 hours a year in criticism and conflict. This is based on self-reports. Third, defensiveness and negativity affect reciprocity. The wife says she wishes he would not leave his dirty socks on the floor and the husband says he will stop doing that if they could have sex sometime. It’s a bad sign. Fourth is the woman’s contempt; this is not sadness or fear or anger, but contempt. It’s when she sneers and rolls her eyes and huffs and sighs. If you see contempt in women, it is probably over.

Positive Processes in Relationships. I want to focus on three positive processes that have been identified in relationships. First, there are certain exit strategies people use when there is an escalating conflict. Couples that are having serious problems, when they talk about their problems over a ten-minute period show a pattern; as time goes by, the negative affect between them gets worse and worse. Happy couples show a different pattern. They talk about their issues and gradually there is increasing negative affect. Then it reaches a peak and starts to go down and continues going down. They have exit strategies to get out of the conflict. When things are getting unpleasant, at a certain moment there is joking and laughter that puts things in a playful perspective. This is hard to do, but it helps get people out of unpleasant interactions. It may be that people who do not take themselves so seriously are better at relationships.

 Second, Sandra Murray has written about the importance of people having positive illusions about their partners. Is it better to see your partner truthfully or to maintain positive illusions? Therapists tend to argue that we should not have illusions, but the research suggests otherwise. Murray finds that seeing the truth about your partner is dangerous for the relationship. Romantic partners who overestimate the goodness and virtue of their mates in relation to their self-evaluations tend to do better. People who perceive the faults of their partners as virtues are happier. Someone may say that their partner does not have a job, but then they do a lot of housework and are good with the kids and more attentive to them. You might argue that what is really going on is self-deprecation, but Murray’s research shows that it is a matter of exaggerating the merits of your mate. 
Third, Aron’s research suggests that it is important to keep doing novel, arousing activities together. In romantic relationships, there is a robust finding that shows that people fall in love and reach a certain peak and stay on a plateau and then the happiness level starts to go down and stays down for years. What brings marital happiness down? Having kids. It starts to go up again when the kids go off to college. Your life satisfaction remains high when you have kids, but marital satisfaction goes down. Before having kids, women do on average 20 hours a week of housework; afterwards, 67 hours. Men do eight hours a week before having kids; afterwards, 30 hours a week. There is not much time to do the fun things that the couple used to do. 
Aron argues that it is important to try to find fun, arousing activities. He brought couples into his lab, did a baseline assessment of marital satisfaction and divided his subjects into two groups. They were in a big lab that was like a gym. With one group, they individually pushed a ball across the room with a broom. In the other condition, the couples got on all fours and were strapped to their partners with Velcro and held a nerf ball with their heads and moved across the room. Both test groups then filled out questionnaires and the Velcro group reported substantially greater satisfaction. In romantic bonds, people tend to lose their spontaneity and need to recapture that. 
As I said, romantic satisfaction stays low until the kids leave home to go to college. I was a bit disappointed that my Dad did not seem too sad when I left. The empty nest syndrome that says people get depressed when their kids go off to school is largely a hoax; there is little evidence for it. Their kids leave home and the parents then get to have more fun. 
Gender and Emotion. There is an interesting story on gender and emotion. The literature suggests that emotion is more biologically based; measured by facial expressions, ANS and CNS activity, it shows little gender difference. In our conceptualization of emotion, however, there are clearer gender differences. There are four basic points I want to make about gender differences in emotion. 
Stereotypes. First, in stereotypes, which are our cultural beliefs about gender differences, people think that women are more emotional than men by an average of about two points on an eight-point scale. There are three areas where men are believed to be more emotional: anger, contempt and pride, which are all more high status emotions. These are beliefs held by college students. With all other emotions, women are believed to be more emotional. 
Decoding Differences. Women are a little more adept at decoding other people’s emotions. Judith Hall has shown that women are slightly better at reading facial expressions and gestures than men. On a 100-point scale, women on average score 78 while men score 76. You can see that the differences are very small, but they are replicable. 
Self-Report. By self-report, women report more emotional experience than men. If you show a film clip and ask subjects to report on their emotions, women report more emotion. Or across the situations of daily life, women report more. 
Facial Behavior. Women cry more than men and show more sadness. Women are ten times as likely to cry as men. Women show more polite smiles; they show more facial illustrators and expressive behavior – things like eyebrow flashes. However, in the study of all kinds of discrete emotions like anger, disgust, sympathy and embarrassment where there is the spontaneous expression of emotion, there are no gender differences. We see gender differences in crying, polite smiles and illustrators, which are more voluntary. In spontaneous emotion, there are none to be found so far. Women and men show the same frequency and intensity. 
ANS. In ANS research done by Levenson involving heart rate reactivity, physiology, and cardiovascular responses, there are no gender differences found. Even in blush studies there are no gender differences. How would we theorize these findings? People relegated to lower status are seen as more emotional, since high status responsibility is believed to involve less emotion. 
There are different perspectives on emotion and gender. Lutz argues that perceiving women as more emotional is a way of relegating them to lower status positions. High status is associated with calm rationality and low emotion; so women get stereotyped as emotional. David Buss takes an evolutionary perspective and says that men and women have different evolutionary tasks. Women raise children and take care of families. Men are more concerned with status. According to Buss, gender differences in emotion relate to different roles. 
Chapter 9: Multiple Choice Questions

1) The three kinds of social motivations important in the generation of emotions include:

A. attachment.
B. assertion.
C. affiliation.
D. all of the above.
2) ______________ refers to a motivational system designed for the protection and care of the immature infant.

A. assertion.
B. affiliation.
C. attachment.
D. none of the above.
3) ____________ refers to a motivational system contributing to parenting and drawing individuals together

A. warmth.
B. assertion.
C. attachment.
D. affiliation.
4) ____________ refers to a motivational system focused on the desire to rise in hierarchy and resist challenges to those who would threaten that.

A. attachment.
B. assertion.
C. attachment.
D. none of the above.
5) Attachment and affiliation are distinct insofar as affiliation, but not attachment, involves:

A. protecting offspring from potential threats.
B. providing a secure base for an infant to move about and explore its environment.

C. warmth and affection.
D. none of the above.
6) Emotions are thought of as inherently social. Which of the following is NOT a way in which emotions are social?

A. Emotions are evaluations of events that affect our social goals.
B. Emotions become amalgamations of what started them and the social negotiations they have occasioned.

C. Emotions create social relationships.
D. Emotions involve appraisal of events affecting only our goals.
7) The result of long-term love in which two people cooperate to accomplish together what they could not do alone is called an:
A. affectional bond.
B. affiliational bond.
C. attachment bond.
D. assertional bond.
8) Bowlby’s claim about the relationship between attachment and adult love is that:

A. they have nothing to do with one another.
B. adult love is more complex than attachment.
C. attachment creates a template for adult love.
D. attachment is more important than adult love.
9) Which of the following is NOT a distinctive pattern of maternal behavior towards infants in mammals?

A. enabling suckle behavior.
B. retrieval and protection.
C. tactile stimulation.
D. the use of a specific way of communicating (e.g., “motherese”).
10)  Research suggests that a critical evolutionary development in the joining of the affliative/affectional system to the reproductive one is:
A. complexity of social networks.
B. walking upright.
C. development of complex emotions.
D. development of certain neural networks.
11) Research suggests that in Western societies ________ is most important in life.

A. love.
B. wealth.
C. youth.
D. health.
12)  According to Gottman and Levenson, which of the following is NOT a significantly damaging behavior in relationships?

A. criticism.
B. defensiveness.
C. contempt.
D. anger.
13)  Friendship is problematic in the context of evolutionary theory because:

A. there is potential for distress.
B. it requires an individual to devote resources to another individual, whose own success brings no benefit to the benefactor’s genes.

C. there is a risk of competition for mates.

D. none of the above.
14) Research suggests that gratitude is central to cooperative social living amongst non-kin because:
A. it helps us keep track of what friends are generous, and which friends are not.

B. it motivates altruistic, affectionate behavior.
C. both (A) and (B).
D. neither (A) nor (B).
15)  The most characteristic emotion of assertion is:
A. fear.
B. guilt.
C. anger.
D. contempt.
16)  Shweder propsoed that societies are based on three ethical codes, including:
A. autonomy and individual rights.
B. dominance hierarchy.
C. the self as a spiritual entity.
D. all of the above.
17) Compared to men, women are typically thought of as:
A. less emotionally expressive.
B. equally emotionally expressive.
C. more emotionally expressive.
D. all of the above.
18) Which of the following emotions have been found to be more frequently and intensely expressed by women compared tomen?
A. happiness.
B. pride.
C. loneliness.
D. contempt.
19) Which of the following emotions have been found to be more frequently and intensely expressed by men compared to women?
A. happiness.
B. shame.
C. loneliness.
D. fear.
20) Anger and contempt are distinct insofar as:
A. anger involves trying to improve one’s social status.
B. contempt is typically followed by reconciliations.
C. anger involves rejecting someone or some group from society.
D. none of the above.
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