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Chapter 3: Lecture Notes

Social construction really emerges out of sociology and anthropology. Let me talk about two intellectual origins. It is a very influential perspective, even though we won’t read a lot of research on it. It is very appealing for a lot of different reasons. We can distinguish strong from weak versions of social constructionism. I will focus on the strong version to highlight the differences with evolutionary theory. Social constructionists hold that emotions have no biological bases; they are created as we are socialized into a culture. All cultures are different, with radically different morals and beliefs. Anger in India is very different from anger in the US from this perspective. 
Social construction has two origins. The first is cultural relativism and comes out of anthropology in the twenties and thirties. Boas, Mead, and Kroeber are a few of the people behind this. The idea of cultural relativism is that, before the twenties, anthropology was profoundly racist. They would go to another culture, and start writing about them, and produce hierarchies with Europeans and Americans at the top, of course. It was racist and Eurocentric. Boas, Mead, and others advanced the dominant view of anthropology called cultural relativism, which comes out of a very careful observation of human culture. The thesis is that cultures are radically different. We raise our children in different ways; we speak different languages; we organize matrilineally and patrilineally. They argue that, though all cultures are quite different, they are fundamentally equally sophisticated. They have different practices, institutions, and values that serve different functions. Steven Pinker claims that all languages are different and equally sophisticated, and exemplify similar principles. They all have equal status and do the same basic things. Cultural relativism insists that all cultures are equally sophisticated. 
A second view is deconstruction. Deconstructionism comes out of literary criticism and Derrida, and blows apart the idea that there is an objective reading. There is no single correct, objective interpretation of the world. It blows apart the idea of objectivity, the idea that there is a single truth about any particular phenomenon. Deconstruction, when applied to emotion, says there will not be universal, evolved emotion. Emotions are subjective and varying across individuals and across cultures. They are created in every moment in every particular society. 
The main idea in literature is that there is no single way to read Shakespeare. So there is no single truth about emotion; there is no essence to an emotion. It alters according to how culture is created and how we think about it from a cultural perspective. This branches out to an approach to emotion. I wouldn’t worry too much about these ideas. 
These are nice ideas, but what do they really mean? There are a few basic assumptions to social constructionism. First, you don’t worry about biology. Biology will play very little role in this, so don’t worry about facial musculature, or the autonomic nervous system, or the brain. There is no such thing as a prototypical biological response to an emotion, so let’s not worry about that. They ignore hundreds of studies in making this claim. 
Second, the more positive view is that emotions are created by culture. Culture, as Rich Schweder says, and the human psyche create each other. They make each other up. So culture creates emotion. What does that really mean? Culture is about value and equality and hierarchies. Let me give you some ideas about how culture shapes emotion. Values shape emotion. In a lot of the world, outside of Western European culture, the world is really interdependent, as opposed to independent. The primary emphasis is on being cooperative and connected to others, as opposed to being unique and different and individualized. They argue that this value shapes the kind of emotions we experience. So anger is very different in other cultures. There is some evidence that, in interdependent cultures, infants are less anger prone than in Western European cultures because anger disrupts social harmony. That would be a radically different framework of emotion. Lutz talks about the emotion of “song” which the Ifaluk show. If you are wronged, you withdraw from this very social culture and sulk; other people notice it and find out why you feel wronged; then they go to the offender and scold them. Then the offender comes to you with a gift and apologizes. This is a complex social script; this is their version of anger.

We talk about emotions as roles. One neat example is an emotion like embarrassment, which is a way of playing out a submissive role. To the extent we assign people to different roles, we embody those roles in our emotional experience and display, and that leads to a different cultural construction of emotion. We can talk about emotions as being shaped by various culturally specific institutions. One of the interesting things that Arlie Hochschild, a sociologist here, has argued is that the service industry requires that a lot of people work to serve other people and make them feel happy. That institution creates the culturally specific experience and display of an emotion. Who did she study? Flight attendants. She studied their emotional lives, as they try to make people feel happy flying in the skies. The service industry constructs their emotional experience in ways that she thinks is harmful. She talks about feeling work. If you have ever worked at McDonald’s, you are told to smile at everyone. Some people think this is dangerous to workers. So social constructionists believe that biology is irrelevant to emotions; that emotions are created by culture; and that emotions are an open system. We put together the pieces of emotion that provide us an unlimited range of feelings. Evolutionary theory says emotions are a coherent closed system, constrained by biology and evolutionary processes. 

How do you study emotions from a social constructionist perspective? We talked about how our emotions form constructionist perspectives, which are the ways that we play out culturally determined roles. How do we study it? Discourse is a concept that refers to the complex social practices involved when people talk to each other. Culture profoundly affects how people conceive emotions. Abu Lughod studied the Bedouin culture – a nomadic culture outside of Cairo – and found that women are modest and deferential and show a lot of almost pleasurable embarrassment in an emotion called hasham. They also have rituals where they recite poems and sing songs together that are very sexual and bawdy and make fun of the men. 

A second message of social constructivism is relativize, which means that you highlight differences across cultures rather than similarities. The aim is to show how emotions are culturally specific and unique. The emotion called hasham is felt by women who are around men towards whom it is inappropriate for the women to foster sexual feelings. It is an apparently pleasurable feeling of shame and embarrassment that Abu Lughod claims is very different from emotions that we experience in Western cultures. Doi talks about amae, which is a word in Japanese for the feeling of pleasurable dependence on others; you feel kind of weak and dependent and taken care of by others. Social constructionists would say that this is an emotion that we do not often, if ever, experience in the US. 

Where do emotional words come from? How do they occur in cultures? What historical and cultural processes give rise to an emotion within a particular culture? One of the best examples is that social constructionists believe, according to the gospel, that romantic love did not exist prior to the thirteenth century when knights were fighting for fair maidens. They were justifying why they were unfaithful to their wives and they developed this construct of romantic love and obsession. Constructionists argue that it is a historical product. It is created by history and you would not see it in other times. The origins of emotion are located in history rather than in evolution. 

One of my favorite examples of how institutions can influence emotions is Norbert Elias’s The Civilizing Process, a famous book. Elias studied politeness and etiquette. It turns out that around the seventeenth century in French society and other parts of Europe, people became very concerned with politeness, manners, and how we eat. The reason for this was the rise of an elitist court society that hovered around the royal family, the court members. They developed their own ideas about manners that differentiated them from the common person. They invented the fork; before then they ate off collective plates. They developed ideas about cleanliness; before then if you had to blow your nose, you would use your sleeve to do it. The emergence of the collar was as an aid to wiping your face. That was how we conceived of public life prior to the emergence of court society. Court society said we were different. People used to defecate in public; they would eat big meals and throw up on the side. Court society developed emotions of disgust and embarrassment, so that you became embarrassed at crude behavior. You would show disgust at the person who blew his nose in the handkerchief. Norbert Elias would argue that all of these emotions stem from the institutions of court society. 
Lutz and Abu Lughod take on the interesting question of gender and emotion. What are the differences? Here is a constructionist take on gender and emotion that comes out of Kathy Lutz. There is a small political agenda, which is okay. Lutz argues that in all cultures, women have less power. That is changing a little bit. We have a problem: We have to justify inequality and the gender hierarchy. Why do they get less? Why are they treated differently? Why are they subject to more violence? She argues that one way we justify inequality is in the way that we conceptualize emotion. We think of emotions intuitively as irrational, as things that disable us and make us irrational, weak, and out of control. The last thing that we want is people in positions of leadership who are emotional. We do not want leaders being irrational and out of control and overly emotional. Lutz argues that we have this cultural context of inequality and we create ideas and values about emotions as irrational (out of control) and we superimpose them on one kind of person. That justifies inequality. How does that play out empirically? First, there are several studies of the stereotypes of emotions. Who do we think is more emotional? Most people in the US believe that women are much more emotional than men. When you look at the real data, are they more emotional than men? Not that much. They smile a little more. I can find no study of physiological differences. There are very few studies showing real experiential differences. We have this conception of women as more emotional, but the objective truth may be much different. Lutz argues that the concept of emotion relegates women to a lower status. Secondly, how do moms talk to daughters and sons as they grow up and have their temper tantrums? In general, moms encourage daughters to construe their experience more in terms of emotion than action, which is how they encourage boys to construe their experience. At the cultural stereotype level, we conceive of women as emotional, and we see it in social practice. Lutz argues that this is culturally created to justify differences in power. In relationships, women are more focused on emotion and suffer more depression than men; at least one researcher argues that this is because women ruminate about their emotions more than men. I want you to think about how the findings we will be exploring about the systems of emotion map onto the evolutionary and social constructionist perspectives of emotion. 

Comparing Evolutionary and Social Constructionist Approaches. Often in psychology when you look at different theoretical perspectives, they disagree about some minor issue in some domain. That is not the case with evolutionary and social constructionist approaches to emotion. 

(1) What is Emotion? Evolutionary theory focuses on biology and genetically based biological processes that make up emotion related to facial expressions, the autonomic nervous system, hormones, and so on. Social constructivism focuses on language, beliefs, social roles, dramas, metaphors, concepts, and the performance of emotions. These are very different approaches. 

(2) How Many Emotions Are There? You can configure the autonomic nervous system in a limited number of ways. There are a limited number of facial muscles or neurotransmitters and neuropeptides flowing through your body. Therefore, there are a limited number of emotions. Paul Ekman annoyed the whole field by saying there were six emotions; then later he said that there were fourteen. The point is, however, that biology allows for a limited number of emotions; it is constrained. Constructionists argue that emotion is that moment in your mind when language creates experience within a social context. There are all kinds of different languages and radically different concepts of emotions. There are probably an unlimited number of emotions that we might encounter according to social constructionists. 

(3) Universality. What about emotion across cultures? Evolutionary approaches would say that if it is rooted in human biology and facial musculature, all humans have the same evolved biology so emotions will be universal. If it is rooted in language, concepts, and discourse, emotion will be wildly culturally varied, say the constructionists. I did research in Hindu India where values, beliefs, politics, economics, religion and so forth are all radically different from the US, so emotions must be different also. 

(4) Origins of Emotion. What about the origins of emotion? Evolutionary theorists say that human biology is structured to meet very specific evolutionary demands. We have phylogenetic development, with selection pressures and adaptations in the form of emotions, which have specific functions. Constructionists say that emotions are put together by history, by radically different shifts in values. Human history is filled with examples of radical changes in values and ideas. Evolutionary theorists distinguish fixed versus open systems. This is a concept of evolutionary biology. There are a lot of elements to the communicative system of emotion like facial muscles, voice tone, body movement, and so on. Can you put them together in any configuration you like? The systems are constrained. The muscles you use to express anger are not going to be randomly determined by culture, but fixed by biological properties. Social constructionists are going to argue that you do have a lot of responses associated with emotions – like your heartbeat and furrowed brow – and culture puts those together. The systems of emotion are more open; they will not occur in a predetermined package. Culture puts them together according to values and practices and the like. 

There is no absolutely perfect way to define culture. Generally, people think of it in terms of systems of beliefs and values. We also talk about country or region, or ethnicity. Traditionally, psychologists focused on country and region. But if you think of Asia as a region, you have problems, because Asia is a big place with a lot of people and a lot of countries. We have to get more specific. If you look at the US, we see a diverse country with some cultural diversity as well. Some people think of language as a basis for culture. Culture is defined, usually, in fairly vague ways (often in terms of beliefs and meanings). 

So how does emotion fit into culture? I think of emotion in a particular way that would not be in your exam. It is a process that starts with an event that leads to an appraisal; the appraisal leads to an experience, and the experience leads to an emotional expression. The expression can feed back to the event. We have talked about social constructionism and display rules. The experience is a bodily one that is universal, but culture acts as a filter between the experience and the expression of the emotion. This is one place where culture may enter. It may be that culture has an effect on the appraisal process or that there are different physical experiences across cultures. These are open questions that require more research. 

There are three main approaches to culture in psychology, a values approach, a self approach, and a theory or implicit theory approach. The values approach derives from the 1980 work of Hofstede, who did research around the world (through IBM) trying to measure values. He did a factor analysis trying to find the key pieces. There were four key variables. Power distance refers to tolerance for authority. How vertical is the culture? How much distance is there between social groups? What is the tolerance of class divisions? In the US, we like to see ourselves as horizontal, with everyone created equal – but there are fairly large differences. Masculinity/femininity was a second dimension. Masculinity had to do with motivation for material success and achievement, and femininity with having caring, harmonious relationships. Uncertainty avoidance had to do with how much risk you could tolerate. The most important dimension turned out to be individualism/collectivism. East Asia was prototypically collectivist; the US prototypically individualist. Friesen has argued that a collectivist culture like Japan would be less likely to express emotions, while individualist cultures would place a premium on individual emotional expression. Abu Lughod, in her studies of Bedouin societies, talks about emotions that are appropriate only under certain circumstances. 

Hazel Markus and Shinobu Kitayama shifted the focus to the self. They redefined the issue of social values and culture in terms of issues of self-construal. They distinguished the interdependent from independent self. The independent self is characteristic of the West and common in the US. The self is autonomous, unique, and bounded; emotions are bounded and part of the self. The interdependent self, common in Asia, has a self that is connected and fluid; family members and close friends are more a part of the self. People’s actions are understood more as a part of the group and less as self-generated. Their seminal paper of 1991 made a lot of predictions about emotion, which are still being studied. They predicted that emotions would be consistent with self-construals. The independent self would experience more pride and anger; you have a strong sense of control. The interdependent self, which is more connected to others, experiences more shame, more sympathy, and embarrassment. 
The implicit theory approach comes from Kaiping Peng. He talks about our daily cognitive functioning and how people in some cultures may have such different cognitive understandings of reality that it may be very hard for other cultures to understand them. East Asians have a cognition that reflects naïve dialecticism. Professor Peng is Chinese and he studied Chinese texts and did research to confirm cognitive orientation. Naïve dialecticism focuses on three things. First, reality is constantly changing; nothing is constant. Things may be good today, but they will be bad tomorrow. In making predictions based upon information given to them, Asians predict more change than Americans, who predict continuity with present tendencies. Second, context is very important to Asians. Everything happens in a context, so people change in different contexts. Situations are important in understanding human behavior, and personality is less important. Third, and perhaps the hardest to understand, is the focus on contradiction. The idea is that there are always two sides to a story, and these two sides go together; they are not necessarily in conflict. You always see the good in the bad and the bad in the good, and you do not feel a need to resolve the two. Westerners feel they must resolve conflicting ideas or positions. The Asian perspective leads to less extreme judgments and decisions and more compromise. Americans want to find one truth in a situation or issue. Asians will see two people in dispute and say that both are right. Americans need to choose sides.

Kaiping Peng and Richard Nisbett argue that East Asians are more dialectical and embrace contradiction and change and flux. The dialectical mind can tolerate experiencing two very different emotions at the same time; more Western minds tend to cancel out one emotion when they experience another. This is based on Kaiping’s work comparing Japanese and Americans. 
To review, a social values perspective says that cultures are organized according to social values. In the US, we emphasize equality as opposed to hierarchy, at least in our public principles. Lila Abu-Lughod focused on the hierarchy acceptance of the Bedouin cultures she studied. She, along with Lutz, argues that, to the extent you prioritize hierarchy and have low and high status roles and little sense of social mobility, it will translate into specific emotions like embarrassment and shame. 
Abu-Lughod and Lutz related to cultural values that will be hyper-cognized, an anthropological term; this means there will be a lot of conceptualization of them, with lots of words for them and a rich variety of situations where they apply. In the US, where we emphasize agency and individuality, we have lots of words for anger. 
In addition, to the extent that cultures have values that lead to specific emotions, there should be a lot of rituals related to the emotions. If hierarchy is important, there should be a lot of ritual displays of embarrassment and honorifics for status. 
Finally, there should be positive values associated with emotions that result from the important values of a culture. So, in a hierarchical culture, there should be shame and embarrassment and modesty. Feeling the shame and embarrassment should feel good; it promotes hierarchy, which is considered good. 
Lila Abu-Lughod wrote a very important ethnography that has been very influential; she spent around two years living in a nomadic Bedouin tribe that was very patriarchal and hierarchical and male dominated. She observed two values in tension. First, autonomy and independence were valued and, second, there were hierarchy and clear rules for dominance and submission. She observed the emotion called hasham, which is a kind of embarrassment and shame, where women showed a rather masked facial expression and modesty and deference and rigid posture. This was an emotion presented from low to high status individuals. This was a highly cognized emotion that was much discussed; there were clear situations where you were supposed to present it when men and women were together. And it was associated with rituals and with veils and sexual situations and modesty. They also had a lot of poetry and songs; women sang songs when they were together and they made fun of the men. Hasham feels good and virtuous; when the women feel hasham, they feel a sense of agency. I defer to you and feel virtuous and give power to you. Do you think hasham is different from our own experience of shame? Western Europeans underestimate how much other cultures enjoy hierarchy. Western Europeans tend to think equality is the great moral principle, but other cultures have many other values. It is very hard to change a hierarchical culture. In the culture Abu-Lughod studied, you show weakness and submission and it feels good. 

Jim Russell’s 1991 article on emotion words and concepts across cultures is one of the five best papers on emotion in the last 15 years. He starts from a simple question: If you observe differences in the language of emotion across cultures, to what extent does that reflect real cultural differences in emotion? He looked at a database of ethnographies that covered hundreds of cultures and examined language differences in emotion. Russell was relying on single ethnographers, people who came from many different perspectives with their biases and subjective variations. These are people who make mistakes and miss some things and get other things right. He is a social constructionist who believes that biology gives us a brain and ANS; a stimulus strikes us as good or bad and our mind takes that and interprets the stimulus and constructs meaning and gives us specific emotions. Russell has a 2001 Psych. Review paper that argues that the brain and ANS tell us if something is good or bad, and our values construct different emotions from that. In the US, we meet a dominant individual who teases us and we feel humiliated; in Bedouin culture, it feels good. 
Four Kinds of Variations in Emotion Words. There are four kinds of variation across cultures. First, there is a variation in the number of emotion words. There are 2,000 emotion words in English, 750 in Taiwanese, and 58 in Ifaluk, a culture in Polynesia that Lutz studied. There is a variation in the categories of emotion we describe with words. Some cultures have words for emotions you find in English, while some don’t. In many African languages, the same word is used for anger and sadness. We make a big deal of the difference in our culture. Among the Aborigines, fear and shame have the same word. Among the Tahitians, there is no word for guilt. In Polish, there is no word for disgust; this has been argued by a famous Polish linguist. There are emotions we have no concept of in English. Litost, the Woody Allen word, is used by the great writer, Milan Kundera, to refer to a sudden realization of your tragic life. The Japanese ethnographer Doi writes about amae, which is an experience of pleasure at your dependency on someone else to satisfy your needs. It is very prominent in child–mother relationships. Then there is schadenfreude, which is a German word that refers to a feeling of pleasure when someone else suffers. Third, there are variations in whether a culture has a word for the concept of emotion itself. Ifaluk and Tahitian have no specific word for emotion. We talk about emotions, feelings, moods, sensations, affections, and so on in English. Fourth, there is variation in how emotion concepts are somaticized; that is, where they are located in the body. We tend to think of emotions in the heart; in China, they are more located in the spleen or liver. Russell is a social constructionist, but in his recent paper he acknowledges that all cultures have anger, sadness, happiness, love, and fear (Ekman’s basic five emotions). I want you to think about the meaning of Russell’s claims. Does the evidence from language convince you that culture profoundly influences the emotions people experience? 
Chapter 3: Multiple Choice Questions

1)
The era of romanticisim was important in the history of emotion due to:

A. its focus on the biological underpinnings of emotion. 
B. its heavy focus on cultural differences in emotion experience and expression.

C. a marked appreciation for emotion in personal life, politics, literature, and philosophy.

D. none of the above.

2)
____________________ is typically credited as the father of the Romantic era.

A. Rousseau
B. Darwin
C. Solomon
D. Shelley

3)
A cultural approach to emotion involves the assumption that:

A. emotions are constructed primarily by the processes of culture.

B. emotions are thought of as roles that people fulfill to play out culture-specific identities and relationships.

C. both (A) and (B).

D. neither (A) nor (B).

4)
Bajta Mesquita, a pioneer in the study of emotion and culture, distinguishes between the “practice of” and “potential for” emotion. The difference between these two approaches lies in:
A. the fact that potential focuses on whether people of different cultures are capable of showing universal emotion responses in the lab while the practice focuses on what people of different cultures show in their everyday lives.

B. the fact that practice focuses on whether people of different cultures are capable of showing universal emotion responses in the lab while the potential focuses on what people of different cultures show in their everyday lives.

C. both (A) and (B).

D. neither (A) nor (B).

5)
Pioneering theorists in the study of emotion have differentiated between two types of self-construal; namely the _____________ self and the ________________ self.

A. emotional; interdependent

B. dependent; independent

C. independent; interdependent

D. emotional; independent

6)
According to Markus, Kitayama, & Tridanis, which of the following is an element of someone’s interdependent self?

A. I have unique traits 

B. I am connected to others.

C. Who I am is stable across contexts.

D. I am autonomous, separate.

7)
According to Markus, Kitayama, & Tridanis, which of the following is an element of someone’s independent self?

A. I have unique traits 

B. I am autonomous.

C. Who I am is stable across contexts.

D. All of the above.

8)
The ______________ approach seeks to understand cultural differences in emotion in terms of differences in terms of principles that govern our social behavior.

A. self-construal

B. values

C. evolutionary

D. cultural

9)
Members of various cultures often experience differences in elicitors of emotion due to underlying value differences. Which of the following is an example of this phenomenon?

A. Embarrassment being more common in Japan than America.

B. Increase in honor-related emotions (i.e., embarrassment, shame, and pride) in hierarchical cultures.

C. Jealousy more often felt when sexual attention of partner turns toward another person in Western cultures.

D. All of the above.

10)
Which of the following accurately descirbes emotions experienced in more clan-based/interdependent/collective societies?

A. Jealousy experienced as a result of a primary partner turning attention toward another possible mate.

B. Toleration of extramarital sex within a clan.

C. Jealousy experienced when something highly valued is threatened by another possible sexual partner.

D. Both (B) and (C).

11)
In some cultures, particular emotions are recognized and special emphasis is given to them in language and discussion. These emotions are said to have been ____________.

A. hypocognized

B. hypercognized

C. self-construed

D. none of the above.

 12)
An example of a “hypercognized” emotion includes:

A. Focus on shame in China.

B. Focus on shame in Western culture.

C. Both (A) and (B).
D. Neither (A) nor (B).

13)
Epistemologies refer to knowledge structures and theories that guide patterns of action, thought, and affect. Which of the following is NOT a principle of East Asian epistemology?

A. constant change so that nothing is static.

B. covariation.

C. contradiction.

D. cooperation.

14)
It has been thought that East Asians experience greater emotional complexity as compared with Americans. Which of the following accurately characterize the emotional complexity of East Asians?

A. simultaneous experience of contradictory emotions. 

B. endorsing multiple meanings for complex social situations.

C. endorsing multiple emotions for complex social situations.

D. all of the above.

15)
A common method of researchers investigating cultural influences upon emotion is an ethonography, defined as including:

A. an in-depth description of the social lives of a member of a specific culture. 

B. the setting of an emotional event.

C. the cultural significance of an emotional event.

D. all of the above.

16)
The historical method to studying cultural differences in emotion requires the use of:

A. in-depth description of the social lives of a member of a specific culture. 

B. study of specific documents (e.g., religious texts, etiquette manuals) revealing the emotional life at a specific historical moment.

C. study of the emotional lives of historians.

D. study of the social lives of a specific culture in the present.

17)
Similarities between the evolutionary and cultural approaches to emotion include the assumption that:

A. emotions contribute solutions to basic problems of social living.

B. emotions help humans form attachments and maintain long-term friendships.

C. emotions help humans fold into hierarchies.

D. all of the above.

18)
Differences between the evolutionary and cultural approaches to emotion include:

A. cultural approaches focus on the universality of emotions while evolutionary approaches do not.
B. cultural approaches focus on biological processes and evolutionary approaches focus on underlying beliefs and roles that dictate what is an emotion.

C. cultural approaches focus on practices and values as the origin of emotions whereas evolutionary approaches argue for the environment of evolutionary adaptedness.

D. cultural approaches focus on the role emotion plays in reifying roles and values while the evolutionary approach focuses on the function emotion plays in reifying identities and ideologies.

19)
The assumption that biological processes underlie and define what is an emotion is a central tenet of the:

A. cultural approach.

B. historical approach

C. values approach.

D. evolutionary approach.

20)
The notion that emotions are not universal is most likely a characteristic of which approach?

A. cultural approach.

B. values approach.

C. evolutionary approach.

D. historical approach.
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