CHAPTER 1: 

Approaches to Understanding Emotion

Chapter 1 Outline

Introduction

Nineteenth-century founders 

Charles Darwin: the evolutionary approach

William James: the physiological approach

Sigmund Freud: the psychotherapeutic approach

Philosophical and literary approaches

Aristotle: the conceptual approach

René Descartes: the philosophical approach

George Eliot: the literary approach

Brain science, psychology, sociology

Walter Cannon and Walter Hess: brain science

Magda Arnold and Sylvan Tomkins: new psychological theories

Stanley Schachter and Jerome Singer, and Alice Isen: the new experimenters

Erving Goffman and Arlie Russell Hochschild: the dramaturgical perspective

What is an emotion? Preliminary definitions and distinctions

 Theorists’ conceptions of emotions

 The affective realm: emotions–moods–dispositions



Summary

Further reading
Chapter 1: Lecture Notes
Historically, philosophers and social theorists have tended to argue that emotions and passions are dangerous, pernicious, and harmful to social harmony; some conclude that humans would be better off without emotions. The Stoic philosophers encouraged us to rid ourselves of emotion. Aristotle urged moderation as the central unifying principle of the mind and moral behavior. In the Nicomachean Ethics, he was very concerned about the negative effects of passion. He thought that emotions can be good, but he was suspicious of them. During the Enlightenment, philosophers were rather skeptical of emotion. Hobbes argued that humans in a state of nature were dog-eat-dog creatures; our emotions had to be constrained by the social contract and laws. Nietszche wrote a lot about the superman, the superior individual who set a model for humanity. He was very worried about the negative effects of the emotion of compassion, which he thought inhibited people from being superior. 
Freud said that we have impulses, id, sex drives, thanatos, the drive to destroy, and that all had to be constrained by civilization. So you can see there is a lot of skepticism about emotion. Even in Confucianism and Buddhism there is skepticism. The Buddha was said to have sat under a Bo tree seeking enlightenment and he hit upon the Noble Truths. First, life is suffering; second, we suffer from our attachment to goals and desires. Third, a state of non-attachment is the way out. And fourth, the eight-fold path, which centered around meditation, is the way to non-attachment. 

William James in 1884 said that the essence of emotion is a physiological response; each emotion was supposed to have a specific autonomic profile, with heart rates and muscle tension and other physiological events.

A more behavioral approach to emotion is associated with Darwin and Ekman and Frijda; this perspective says that at the core of emotion is behavior, especially facial behavior and movements of the body. Frijda says that emotions are dispositions or inclinations to act. Sartre, the existentialist philosopher, and Richard Lazarus, a psychologist in the department here, who died recently, focused on beliefs and the evaluative components of emotions. They said that a central component of emotion is your evaluation of something in your external or internal environment. The cognitive, representational processes are important in emotions. The theorizing tends to focus on complex reasoning processes that lead to emotions; these are more common to humans. If we focus on behavior, we can see emotional behavioral continuities between humans and animals. 

Jack Hilgard, a psychologist, divided human nature into three parts: action, which refers to behavior; cognition, which refers to what happens in the mind; and conation, which is will or passion – the energy that drives things. This has been a very influential way of looking at humans over the years. Behaviorism became very popular in the thirties in the US, led by Skinner and Tolman. The focus was on observable behaviors and the effects of contingencies of rewards and punishments. There was no interest in mind or emotion or passion because they believed it could not be observed or studied. In the sixties and seventies, there developed a great interest in the workings of the human mind. You could say that 1971 marked a starting point. I’ve been interested in human emotion since 1986; there have been four or five main forces influencing the field since then. 

Developmental Literature. Joseph Campos has done important research in infancy and emotion. Bowlby and Main have done work on attachment. Infants cannot speak until they are about a year old, and then their speech is very basic. In the first year, they communicate to you through emotion, and it is very powerful. Infants have very sophisticated knowledge; they avoid dangerous food, avoid dangerous areas, and understand some social norms; they gain a lot of information simply from the communication of emotion with their parents. Parents signal a lot through facial expression. 

Split Brain Research. Gazzaniga, a famous neuroscientist, treated severe epilepsy through severing the corpus callosum, which connects with the rise of computers. Memory, decision-making, judgment, perception, and sensation became objects of study in cognitive psychology; this was the cognitive revolution. Cognitive psychologists wanted to explain almost all human phenomena based on cognition. Cognitive social psychologists wanted to explain racism based upon the categorizations and stereotypes of the racist. 
Lazarus and Stress. Richard Lazarus was one of the leading researchers in emotion; he was a professor in the department here who died recently. You might also look at Robert Sapolsky’s “Why Zebras Don’t Get Ulcers”: it’s a fascinating book on cortisol, stress, and many things. We get stressed when our resources to cope are overwhelmed. Short-term stress can be good, but chronic stress is not good for us. We create chronic stress for ourselves. Lazarus noticed that people would feel stressed at not having enough money or because of their relationship with their mates; there are many kinds of stress, and he needed a specific language for it. He realized it had to do with emotion. 

Ethology. The Iranian Eible Eibesfeldt has gone all over the world studying people in natural conditions. Ethology studies people in the real world; psychologists study people in labs, for the most part. Eibesfeldt went to Japan, Indonesia, South America and elsewhere with a camera that photographed people at right angles to where he appeared to be shooting. So he was taking pictures of people who did not know they were being videotaped. He catches people fighting, playing, flirting, laughing, being aggressive and so on, and finds that people look much the same around the world. There is a lot of similarity. Emotion tends to look the same almost everywhere. 

Paul Ekman. Ekman is famous for establishing the universality of facial expression; he is a charismatic guy and the defining figure in emotion research. He spent four years of his life having his face electrically stimulated and videotaped as he mapped the emotions and muscles of the face, and came up with a coding system to map facial expressions and emotions. This enabled people to study emotion as it occurs spontaneously. How do we decide if something is an emotion? Ekman, early in his career, said that emotions last from one to five seconds. He said that all emotions have facial expressions, but love did not seem to have an expression. In my lab we have found that love and desire both have facial expressions. What are basic emotions? Some have a clear biological basis and are simpler, so we are tempted to call them more basic. We could say that complex emotions mix simpler emotions together. Anger appears to be a basic emotion; jealousy mixes fear and anger and envy, so it is more complex. Basic emotions are evolved earlier, have simpler elicitors and are more rooted in biology. 

Instead of focusing on specific states, he talked about emotion families that link together emotional states. There might be an anger family with basic anger, then rage that has moral components, and irritation that is more low-level. And frustration. A theory of emotion cannot cover all emotional states, so he focuses on families of emotion. Feelings in emotion families will have similar facial expressions, physiologies, appraisals, and types of intentional objects. Each emotional state will exemplify specific themes within the family. 

Ekman’s Nine Attributes of Emotion. I want you to think about Ekman’s nine criteria for what constitutes an emotion. We will work through how emotions differ from moods, sensations, traits, plots, and sentiments. Ekman is the central figure in the world study of emotion. Ekman’s analysis, derived from his research on facial expressions, says that emotions have nine attributes. I want you to digest these. There are, first, properties of emotion that differentiate emotion from other kinds of states and phenomena. So what do we know about emotion? (1) They’re brief. Ekman claims they last about five seconds, and no more, from one to five seconds. This got people angry. But he said if you want to study emotion in the lab, like the central nervous system activity of emotion, it will be a very brief window of time. If you look at romantic partners getting angry at each other and apologizing and showing remorse, those little episodes of emotion are very brief. (2) Emotions are unbidden; they happen to us involuntarily. It’s really hard to control emotion, according to Ekman, which you will notice is different from what Solomon says. This is different from something like daydreaming, which we can control, or remembering. (3) Unlike a lot of processes, we see emotions across species. Ekman comes straight out of Darwin, and he believes that everything we want to call emotions is in other species. To give an example, when I wrote about embarrassment, one of the challenges I faced was to link the embarrassment behavior to the appeasement behavior of other species. We may have more complex versions of emotions, but there are similarities in other species, especially primates. But rats have 98% of our DNA. (4) Emotions have an automatic unconscious appraisal component. The mind is wired to detect the sources of emotion. We’re wired up to detect things that are beautiful, that make us feel loved, things that are weak and vulnerable that might make us feel sympathy, things that are threatening and moving fast and coming at us that show scary teeth and faces, that make us feel angry. The research is starting to show that there are distinct parts of the brain that take these cues up and automatically evoke evolutionary processes. (5) Emotions have a quick onset; they happen really quickly. (6) Emotions are coherent. All the activity you study in emotion works together. So that is what differentiates emotion from other things. Then he says there are three criteria that help us distinguish the emotion. (7) We differentiate in terms of the signal in the face and body. (8) We differentiate in terms of universal antecedents – what causes the emotion. (9) We differentiate emotion in terms of the physiology. 

What is an emotion? It is a hard question. What counts as an emotion? It is useful to juxtapose emotions with such things as mood. In a mood, you may feel generally depressed or happy. You may also explain moods with other sensations like a bodily itch as well as traits, or with sentiments, which are longstanding feelings. 

Calhoun and Solomon argue that emotions require an intentional object, something that you are aware of that the emotion is directed towards; otherwise it is a feeling, structure, or mood. It is important to be able to differentiate emotions from other things. We need a basic taxonomy in any science. 

Moods. We have differentiated emotion from moods. Moods differ from emotions partly due to their duration and specificity. Moods last longer; we do not know how long moods last typically. They may last a short period like a few minutes, to half a day or a day or week, until we get into pathology and depression. Emotions have a specific intentional object – they are about something. You wake up and feel generally irritable. With purely physical sensations, your back hurts, your legs feel numb after sitting in one position; your hair is tingling and you do not know why, or you have a pain. These are all mental events and have a lot of properties of emotion. They are physiological and brief; you cannot control them. What people believe about sensation (which distinguishes them from emotions) is that sensations really are unrelated to your existential goals – your goals about your identity, yourself, and your relationships. People feel that emotions are systems that help us with our relationships. Sensations are lower-level basic organismic responses that do not have to do with social goals, identity goals, and moral goals. This can be challenged in certain ways but it seems right. We may have a heart palpitation that starts as a sensation and then we think we are dying, and it becomes acute anxiety. It started as a sensation and became an emotion. 

Traits. Traits, like hostility or depressiveness, are repeated occurrences of discrete emotion. Traits are part of personality and they endure over time and situations. We may believe that a movie was awesome or that ice cream tastes great. Some people think that emotions are all beliefs at their core. Some also argue that beliefs are subject to falsification, but emotions are not. They have an absolute quality; you cannot move emotions around and adjust them the way you can beliefs, when you get new information. When you feel angry at a loved one, it is hard to change your emotions. 

Sentiments. Sentiment is more of a long-term attitude that feels like an emotion toward particular objects. To use a tragic example, Palestinians and Israelis may have longstanding hatred towards each other that goes back generations. They are of much longer duration than emotions, which are discrete and episodic. 

Chapter 1: Multiple Choice Questions

1)
 For over two thousand years, emotions were historically regarded as:

A. important in providing information guiding our social encounters.

B. something that could be easily controlled by rational deliberation.

C. irrational and destructive to the self.

D. observable through the contraction of specific facial muscles.

2)
Which of the following theorists is NOT considered a 19th-century founder in our understanding of emotions?

A. William James

B. René Descartes

C. Charles Darwin

D. Sigmund Freud
3)
Charles Darwin, a pivotal figure in modern biology, proposed that emotions:
A. serve functions important in human survival.

B. derive from habits that had been useful in our evolutionary past.

C. are distinct from rational thought.

D. were perceptions of our physiological responses to situations.

4)
The basis of many of Charles Darwin’s astute theories about human emotions were based heavily upon:
A. observing emotional expressions in nonhuman species. 
B. observing emotional expressions in adult and infant humans.

C. observing emotional expressions in both nonhuman species and humans.

D. observation of emotional expressions of the mentally ill exclusively.

5)
According to Darwin, which of the following is NOT the correct matching of an emotional expression and emotion?

A. Blushing and anger.

B. Perspiration and pain.

C. Trembling and fear.

D. Laughing and pleasure.
6)
William James’ theory of emotion claims that:

A. emotional states lead to bodily activity.

B. autonomic nervous system activity leads to emotional states.

C. emotional states lead to autonomic nervous system activity.

D. only certain emotional states lead to autonomic nervous system activity.
7)
The notion that emotions give “color and warmth” to experience was proposed by:


A. Charles Darwin.
B. Sigmund Freud.

C. Aristotle.

D. William James.

8)
Freud argued that emotions were:

A. byproducts of sexual impulses.
B. at the core of many clinical disorders.

C. entirely unconscious.

D. evolved from our evolutionary ancestors.

9)
Which of the following is not a typical element of Freudian psychoanalytic therapy?

A. Telling of one’s life history.
B. Realizing something that had previously been unconscious.

C. The therapist’s interpretations of the client’s past.

D. Understanding how emotional disorders are caused by faulty thought patterns.

10)
Aristotle’s insight into our understanding of emotions included:

A. the notion that emotions are connected with action.
B. sexual impulses. 
C. rational thought.
D. actions outside of our control.

11)
In Aristotle’s book Rhetoric, his three principles included all of the following EXCEPT:

A. we are more likely to believe a good person than a bad one.
B. people are more easily persuaded by truthful arguments.

C. people are more easily persuaded by arguments that evoke emotional experience.
D. arousing emotions can persuade people even if the argument is irrational.

12)
Theatrical drama, according to Aristotle, is concerned largely with:

A. the notion that emotions are connected with action.
B. universal human action.

C. techniques about using emotion to persuade others.
D. expression of emotions universal across all cultures.

13)
Descartes argued that ___________________ was among the six fundamental emotions seated within the thinking aspect of ourselves, called the soul.

A. embarrassment
B. jealousy

C. sadness
D. amusement

14)
According to Descartes, emotions provide us information about:

A. events that happen in the outside world.
B. events within our body.

C. what is important in our souls.
D. other people.

15)
Which of the following theorists was the founder of the literary approach to our understanding of emotion?

A. Eliot.
B. Aristotle.

C. Hess.
D. None of the above.

16)
In the literary writings of Eliot, we learn which of the following insights about emotions?

A. We understand our own emotions differently from how we understand others’ emotions. 
B. Emotions are complex.

C. Emotions are what relationships are made of.
D. All of the above.

17)
What evidence did Cannon collect that disproved the basis of William James’ theory?

A. That when physical parts of our body were damaged, emotional responses decreased.
B. When parts of the brain were removed, emotional responses intensified.

C. When parts of the brain were damaged, there were no changes in subsequent emotional responses.
D. None of the above.

18)
The Swiss psychologist, Walter Hess, was known for:

A. stimulating one region of the hypothalamus resulted in slowed heart rate while another region resulted in increased heart rate and arousal.
B. studying how electrically stimulating parts of the brain can induce propensities characteristic of emotions.

C. continually stimulating some regions of the brain resulted in anger and even aggressive behavior in cats.
D. all of the above.

19)
Sylvan Tomkins argued that emotions are:

A. entirely unrelated to other motivational systems, including hunger, thirst and sex.
B. the primary motivational system. 

C. impulsive.

D. none of the above.

20)
The two-factor theory of emotion was proposed by:

A. Schacter and Singer
B. Alice Isen.

C. Sylvan Tomkins.

D. Magda Arnold.
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